®) BRI 5 } =L
‘)Eﬂl—:ifiiﬁ BRER

— LANDSEA GREEN LIFE— 1965.HK

2022

BAEG AR &EE
IR, HENRERHRS
Landsea Green Life 2022 ESG Report

_________________________________

P 000 000O000O0O




B &%

xS HmmIEREA 01

Reporting Instructions

PR ELARRR £
ESG Quantitative Performance

Bi3ZPR (IRIR. HTENER
FREHES|) F|IIF 7

Index of the “Environmental, Social and
Governance Reporting Guide” of the Hong
Kong Stock Exchange (HKEX)

@ BARBAFE B

About Landsea Green Life

EBMHE 05
Business Layout

REIER 05
Business Philosophy

2022 FF[E ESG Bl F EHRE 06

2022 Major ESG Awards

@ ESG Ei&

ESG Governance

EEE ESG ERBH 08
The Board Statement of ESG Governance

M AEREE D& 15
Stakeholder Communication and Engagement
BEMREDN 17

Materiality Issue Assessment

@ QEERRE

Corporate Governance Responsibilities

EFESZT 20
Diversity on the Board of Directors

R EE 20
Risk Management

AREE 23
Compliance Operations

[ &5 5 = BR B 25

Anti-corruption and Whistle-blowing

@ IRIRRIE

Environmental Responsibilities

REEE 28
Green Operation

REREE 32
Energy Management

KERER 34
Water Management

BEKEE 36
Wastewater Management

BERYER 38
Waste Management

RS ARG 40

Climate Change Mitigation and Adaptation

@ HEaE

Social Responsibilities

R mEEREE

Service Quality and Satisfaction

ERRENRER

Customer Safety and Health

HEHE
Community Support

R EREMNRERE

Customer Information and Privacy Protection

s ETEIRE

Intellectual Property Protection

Mg EIE
Supply Chain Management

B T RAEF
Employee's Right and Benefit

BEERERE

Occupational Health and Safety
BTIEIHEER

Employee Training and Development

NG E SRR
Charity and Volunteering

44

50

52

55

56

57

60

64

67

70



% BRiS REBEIE | RERD R 4R EIEREA
1965.HK

RN BASHR B TR ESG Bia NEEREE
s [ 1965 Reporting Instructions About Landsea Green Life ESG Governance Corporate Governance Responsibilities

IRIEHE HEEE RS AN BiaZPR (IR, HERERREES]) Rsl
Environmental Responsibilities Social Responsibilities ESG Quantitative Performance Index of the HKEX's ESG Reporting Guide

01

TR Al AR

Reporting Instructions

FRERFHBEERGERADE 37 (RiE. 4&KES (ESC) HRE) , MREESHEERERE T AFE
KERHNIREEREREMRSNIEDS. BUMNEERA. BT TIFELERRIR.

This is the third Environmental, Social and Governance (ESG) Report of Landsea Green Life Service Company Limited, which discloses
to stakeholders such as investors the Company's principles on the issue of sustainable development in its operation, the management
methods established, the work implemented and the effect achieved.

wEEEE

Reporting Scope

FEEHRERENFSRCEERGERADRANBARS (GF “HASGEERE" “RF" “#f7 ) o FFRIFFHIERRA,
BIRAFHRBAE (REMNS: 1965.HK) FHAGHUBIRREE

This report covers Landsea Green Life Service Company Limited and its subsidiaries (referred to as "Landsea Green Life" or the
"Company"or "We") . The entities covered in this report, unless otherwise specified, are consistent with the scope of consolidated
financial statements in the annual report of Landsea Green Life (stock code: 1965.HK).

R HAR

Reporting Period

REREIEA 2022 F£1 8 1 BE 2022 F 12 A 31 Ho AREPHIERINETHIERA, A ILBRRANER,

The report covers the period from January 1, 2022 to December 31, 2022. Data herein, if not otherwise specified, are all data from this
time range.

Amhl k4R

Reporting Framework

FREMRBEBRSF LS (RIR. HEEERBERESD) Q022F 18 1 HEERR -

This report is prepared pursuant to the “Environmental, Social and Governance Reporting Guide” (ESG Reporting Guide effective since
January 1, 2022) of the Hong Kong Stock Exchange.

B FlEREA
Reporting Data

HERERNZEAIZRE AR BRETHIENGH.

The data and cases herein come from the official records of the actual operation of the Company.

BEPHMBIEIUARBSE. MBHIERARFENBRENGH, UFEMBRERE,

The financial data in the report are all in RMB. In the event that any financial data is inconsistent with the Company's annual financial
report, the annual financial report shall prevail.

HEENA

Accessibility

KREBBEFRFEN M, BT EEEEERZMEENENRETS, MR ATEEAREETAS KBRS
(https://www.landseawy.com/) 45 _EREE s T,

This report is released in electronic form on such platforms as the information disclosure platform designated by the stock exchange.
This report is also available for browsing or downloading at the Company’s official website in the section headed "Announcements and

Circulars” (https://www.landseawy.com/).

RS dmbl [ A

Reporting Principles

BEMY

Materiality

NEHPEHREESH EEER TN EENZE, (FARRESERER, NRSHPHEEMZFRANERRBNREEIAE
BE Y M RITESEHUNFIEE SR, SEMEENDTBIENRME R RAREE LA EE D=,

The Company identifies substantial issues that investors and other stakeholders are concerned with as the focus of reporting herein.
While reporting substantial issues, this report also pays attention to the industry characteristics involved in the Company's operation
and the characteristics of the location of the Company. See the sections about importance analysis herein for the details of the analysis
process and results of substantial issues.

St

Balance

KRENBRMEHEE, HINATER. EENENSFUNMRABEHNEE, AaHAREEENNESR, @B L
ESIRERENERERER, ERSHBENAERESREMAEENEmEL,

This report provides objective facts and discloses KPIs involving both positive and negative information. The Company has searched
about the objects within the reporting coverage via the Shanghai Qingyue Credit Data Database and has not discovered any negative
event that should be disclosed but has not been disclosed in the reporting time range.

S R—EE

Quantitative and consistency

FREWBRRTESERIEE, TRBEE-ENFELER., AREHF—IBZEREREENNA MIRE A VRTF
—3;, BRI MREAREEN, AREWEDFURDRE, UEFFEEEETEEEN D,

This report discloses key quantitative performance indicators and historical data for three consecutive years. This report is consistent
with the statistics and disclosure methods of the same indicator in different reporting periods; any changes in statistics and disclosure
methods are fully explained in the notes to the report so that stakeholders can make meaningful analysis.
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“® ]| About Landsea Green Life

ISR B EERBARAT ML 2005 F, B—5AME=A. MEEE, RENRNFEETRBRHEE,

ISR BERERZFER "TEYERGRAERE" "PEYERBERRBRERAEE" "ERYERFBTmE
“FEEMAREXRT FRE, TEHRZEFRE, 2022 FUMIERMAE 23 i

E’ ﬁAEH ‘i @’ He :E S AR RIBEBH B NS OB RHENE ANBEEER. 2020588, LSMmBIESIESLKER

-y BREEAM In-Use V6 (X EHEREEERE. 2021 £ 12 B, MREAFELGEES2KEE BIU-V6 FEREREERS

About Landsea Green Life R7 6 2RiE, MARERES. EPVELNGEOESIPIRES, NRTHSRGETERIHEREIIRFEENR
Bk, CARLSIREENIRITHE.

Landsea Green Life Service Co,, Ltd. (hereinafter referred to as “Landsea Green Life", “Company” or “we"), founded in 2005, is a fast-growing
o) 2 green life service provider deeply engaged in the Yangtze River Delta, with a nationwide layout.

Business Layout Landsea Green Life has won the honors of “China’s Top 100 Property Service Enterprises”, “China's Top 100 Property Service Quality
0 /A—HE Leading Enterprises”, “East China Property Service Leading Brand" and "Annual Responsibility Enterprise” for many consecutive years,
JINAN
and its industry ranking has improved year by year, ranking 23rd among the Top 100 Property Enterprises in 2022.
Business Philosophy

Landsea Green Life advocates the continuous improvement of the living experience through the green operation of the community. In August

i=a A AN ER
O 2022 ﬂEE ESG VE\E‘ZIE* = 2020, Shanghai Landsea Honggico Green County obtained the world's first BREEAM In-Use V6 residential project operation certification.
2022 Major ESG Awards In December 2021, Nanjing Landsea Zhongshan Green County obtained the world's first BIU-V6 residential project operation highest level

6-star certification.These have become an internationally-certified and nationally leading projects, demonstrating that Landsea Green Life's
service capabilities of sustainable buildings and environmental maintenance have set up a benchmark for the world.

RIS B RBERAR

Landsea Green Life Service Company Limited

ACIE=T

Company Name

HBERsthht
Headquarters
Address

PEDIER SRR
Nanjing, Jiangsu, China

MIZEEIRARS. IFETIRERS. HEIRERD
Property management service, value-added services for non-property owners, and community
value-added services

FEXRE

Main businesses

TEESH
Main cities of
operation

MR BB FuN. RIS 36 @i
36 cities such as Nanjing, Shanghai, Hangzhou and Shenzhen
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E S Eaudo

Business Layout

R TIHRFRERGOELREERBESR, BAFEEBER
BERBUEFAED, BT ENEERBHR, BE
RERREMZ TR EIERES. IFETIRERS LU
Mt BIGERS, IRBEEREET. BFE. 2R
i, &b, 2R, EXEE. RITFSEERE,

BE2022F 12831 H, BEHEEEEERE2E 36
B, HEREES 20318, AEEREER 29185
FHAK, BNERED 3,709 BFAK, RBEIHE
HBiE 24 BF o

— PN
LEIEE
Business Philosophy
BRI EATEIRT “AK. BB, BE” ROEEE,
HORRARSEREHNEERES, 3INeaEE
EF, SRPEFROETIRT,

Landsea Green Life has more than ten years of professional
green community service experience, sticks to the customer-
oriented approach and is committed to building warm
communities and providing diversified property management
services for property owners, value-added services to non-
property owners and community value-added services. The
types of properties we have managed include residential
buildings, office buildings, public facilities, schools, industrial
parks, hospitals, and bank outlets.

As of December 31, 2022, Landsea Green Life had 203
service projects in 36 cities. Gross floor area ("GFA") under
management reached 29.18 million square meters and GFA
according to management agreements reached 37.09 million
square meters, involving more than 240,000 property owners.

Landsea Green Life sticks to the core values of being "people-
oriented, positive and green" and is dedicated to becoming
the most trustworthy life services provider, leading a green
and healthy life, and creating a better future together with our
customers.

2022 & JE ESG ‘Bl F HeEE
2022 Major ESG Awards

2022 F, BISHEEEEESE = FREIRPIEENRNMATIREER 2022 FHEYXEEFEHEEERER"
wE. B, AEERE “2022 FHEYEMRES ESC HREFEX" , WNE 2022 FEEMRE LH AR ESG AT
}RE 2022 FEIMERE LHAB ESC BRES B 2022 FEMERB LM ABIRIEER (B) BFEE" “2022
FEMERB LHREHEEE (S) BHEE" & “2022 PEMERB LHABAERE (6) BFEE REFEE,
teoh, REEESEAENEENN 2022 E+_EFREEBMEFE L, K8 ‘FEEAEKBLE .

In 2022, Landsea Green Life won "2022 China Leading Property Management Enterprise in Terms of Social Responsibility” issued by
the Beijing China Index Academy for the third year in a row. Meanwhile, the Company also won the honor “2022 China Top Property
Services Enterprise in ESG Development.” It was also selected into the honorary list of "2022 China's Top Listed Property Services
Companies in ESG Practices,” "2022 China's Top Listed Property Services Companies in Environmental Responsibility (E), “2022 China's
Top Listed Property Services Companies in Social Responsibility (S)" and "2022 China's Top Listed Property Services Companies in
Corporate Governance (G)." In addition, the Company won the "Annual Value Green Enterprise” at the 12th Annual Meeting of China
Value Real Estate held by National Business Daily in 2022.

(2022 FHEYFRERFEHEFRERER]

2022 China's Leading Property Management Enterprise in Terms of Social Responsibility

(2022 FrEYIEIRTS ESG HREFEX]

Va . Y 2022 China's Top Property Services Enterprise in ESG Development
EEEE > L ERGRME
Corporate Positioning Green life service provider i
”””””””””” : (2022 FEFEEELBRE]
= > RARS X P EHAINERE ZRES = 2022 Annual Value Green Enterprise
Vision Become a most trusted wonderful life service provider |
e SIEATERRTS, AR e
- > ) . (2022 FHEMERFE RS EEE —KEIEE] e
Mission Lead life services, create a wonderful future . . . SOEK
2022 Featured Brand of China Property Management Service: Green Operation AR EEARAR
ffffffffffffffffffff @, .. ®
BalMEETR AR BBk, &E
> _ .
Core Values People-oriented, postive and green
77777777777777777777 (2022 PEIEIRBE X MEREHEREE]
IRFIER > ITEERENTE 2022 China's Leading Property Service Employer Brand
Service Philosophy Build warm communities
AN J
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ESG &4

ESG Governance

ESG &5

ESG Governance

O EXEEESGCERRBHA

The Board Statement of ESG Governance
© FMmERAEBR®

Stakeholder Communication and Engagement
o EEMEESN

Materiality Issue Assessment

FFEESG BEARMHA

The Board Statement of ESG Governance

EREHESGC EHEMNER

Supervision of the Board of Directors on ESG Matters

PR BAEERT B LM TRIRIR. HERER (ESC) EIERME, MFRELEETEFTEFAREWE, AIEESG
BRMNESKENERSE, EEEAEHESFTRRARE, TREFTERESC THRERMMR; EEE TR
ESG T/, BERENmEMERE. ESC 5 RMERREHEIZFALE ESC TIFNHIT,

Landsea Green Life has established a top-down Environmental, Social and Governance management structure. As the decision-
making body, the Board of Directors of Landsea Green Life bears the overall responsibility for ESG strategy and information disclosure.
The management is responsible for pushing forward the implementation of the decisions of the Board of Directors and reporting the
progress and achievements of ESG work to the Board of Directors. Under the Management an ESG working group has been set up,
which carries out specific ESG work, such as communication with stakeholders, ESG information registration, and report preparation,
among others.

ESG EA%RIE
ESG Governance Structure

Exx

The Board of Directors

BiRREE BHFHRBEREIRE
Communication & Landsea Green Life Management
Feedback
€«
ESG I{F/hR
ESG Working Group

SI8p|oya0IS
REBREER

YHEEDO | | HHBEPL | | EESEDO | | ATHDS | | MBEEPL | | SFERDL | | BERBEE | | SRR
Property Market Operation HR and Financial Customer St Audit and
Management | | Development | | Management | | Administration | | Center and Product Add-valued Supervision
Center Center Center Center Center Service Department
Management
Center
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RIREME HEEFE
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)N B R ESG &4

About Landsea Green Life

RS ARHRAA

Reporting Instructions

d EAFFREEIS | B=RB

—LANDSEA GREEN LIFE—

ESG Governance

BAEFR B TE ESG TR
ESG Responsibilities of Landsea Green Life 000 ‘SIEER ESG S
Y ESG Responsibilities of the Management

(e) BRIFE (BR. HENEARRE) REM ESC HBKERER, LRESFSRDEZUMIE;

(e) Review the annual Environmental, Social and Governance Report and other disclosed information relevant to ESG, and make
recommendations to the Board of Directors for approval;

EFENESGHE

Z=N) ESG Responsibilities of the Board of Directors

EFER ESC BEENRSREME, HTERE0E:

Board of Directors, as the highest decision-making body of ESG management, shoulders the following main responsibilities:

(f) BB EARAST AR BB B RIRY ESG RS, sTMEILERERSIERATNTE, WilEERiBrESR
EFTRMESR,

(f) Identify ESG risks and opportunities related to Landsea Green Life, evaluate the impact of such risks or opportunities on the
company, and provide suggestions to the Board of Directors on how to deal with the risks or opportunities.

(a) BENRZPEEREANER. LRER, MERE. RIFM ESGAENFRESHHAMEH .

(a) Supervise the Company's practice and development strategy of sustainable development governance, ensure sound and
good ESG governance and safeguard the interests of all stakeholders.

(b) BERABFEHR Brix ESC HRAEMRMEIE, MURMEHTHIEERIERIL.

(b) Ensure the company's management in identifying, preventing and controlling ESG-related risks and the effectiveness of its
internal supervision and control system.

M ESG T{E/NEHR ESG B E
ESG Responsibilities of the ESG Working Group

ESG TR EEMZEEESR O, ASITHHROF ESC TIFRRBIFIRIREMEMN, HEEEHE:

The ESG Working Group consists of members from various departments related to ESG work, such as the Property Service
Center, HR & Administration Center, etc. Its responsibilities include:

000 EIEMEM ESG WE

ESG Responsibilities of the Management

(a) HRARBASHEBASE ESGC BiaAHHAIHKEE. BIR, HIEERME ESC TIFst8IL#AT;

(a) Formulate specific ESG work plans according to the Landsea Green Life ESG management policy, strategy and objectives

EEEXREFERTARME, HXEHIORE:

09

The Management supports the Board of Directors to perform decision-making duties, and its main responsibilities include:

(a) FEEMIE BASTAR B 408 ESC BIE A #ACRIBAYHIE, MAEERLE, YGRS, UNSERERERERE
2K;

(a) Guide and review the formulation of the ESG management policy and strategy of Landsea Green Life to ensure that the
policy and strategy keep pace with the times, and meet demand and the applicable legal and regulatory requirements;

(b) EREREASHAR B TE ESC BRRVFIEME R, B HIEMRBEE ESCERBNER Bl BERERER,
WA EIR B RPN BT R

(b) Supervise the formulation and implementation of the objectives of Landsea Green Life's ESG goals, including: formulate
the ESG management performance goals of Landsea Green Life; review the progress of achieving the goals, and provide
suggestions on the actions necessary to achieve the goals;

(c) BXZRIMER ESG 8%, I BAT ESC Hit iR, BRI ENERBRERESY

(c) Monitor external ESG trends, and report important trends that affect the company’s ESG policies, strategies and objectives
to the Board of Directors;

(d) 5 BMIRETRAFF R B TEE R ESG HEAIHRAHT

(d) Guide and review the identification and sequencing of important ESG issues of Landsea Green Life;

and implement those plans;

(b) EHRAEET. 7 ESG EER], MR EERBEZUEEBBAFGELEE ESC BABNEIREIRER;

(b) Regularly count and analyze ESG performance data, and submit it to the Management for review so that the Management
is informed of the progress of achieving the ESG management performance goals of Landsea Green Life;

(c) THAR ESC BEEER, WRRXZEIERE UEHABRFKBEE ESC R,

(c) Regularly check ESG negative information and submit it to the Management so that the Management is informed of the ESG
risks of Landsea Green Life;

(d) BBIRHIERE ESG e, WRXEEBNESSERSMET LUKE

(d) Assist in preparing the annual ESG report and submit it to the Management and the Board of Directors for consideration and
approval for disclosure;

(e) "X EEENEESHE ESG REPTFANEMER

(e) Submit other information needed by the Management and the Board of Directors to make ESG decisions; and

(f) EEEHE FHHMES,

(f) Other responsibilities assigned by the Management.

10
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ESG Eiah#HElREE: ESG BIEMK 2022 FEER

ESG governance policy and strategy: ESG goals and progresses in 2022

ARBEREMASKERNZOEEZ—, MEXNESC ERARBRAIRHITHEZENEZER, MEE
ERFABEENMERBRESE, U SIEmELE, HAIRERK S, FERMA ESC BaKT, &R
REH®, BeFEEuhER.

Sustainable development has become one of the core issues of global development, and corporate ESG management and practice is an
important foundation to promote sustainable development. Landsea Green Life, as a responsible property service provider, with the mission
of "Lead life services, create a wonderful future", constantly improves ESG management level, builds sustainable communities and boosts
sustainable urban construction.

ARRIAFEZEBEE ESC REBNENE, EFEEFERLFEE ESC HBRIHFIGER, BRATM ESC RERE
EERESG FB, HMEEBRMEMBIEFEEUTRR:

To ensure the effectiveness of the ESG strategy of Landsea Green Life, the Board of Directors examines the identification results of important
ESG issues of the Company every year to ensure that the Company's ESG strategy covers important ESG issues. The process of determining
importance will abide by the following principles:

CMNEERNmBAEENER, #pERNmERERER ESG &8,

« Incorporate the opinions of important stakeholders and identify ESG issues concerning important stakeholders:

BRsF4R 4T 2025 & ESG R R L BEIEHERA

Landsea Green Life’s principles for formulating ESG development strategy and goals 2025

|k
Legding BEOENSETHEREEE, LASTHRE
AIFFERERR.

In active response to the sustainable development goals
of the United Nations, Landsea Green Life undertakes
the sustainable development goals with their own
actions.

$}1Z BREEAM In-Use
\ FEERTERR.
o Being benchmarked against BREEAM In-Use assessment

/) dimension, Landsea Green Life follows the industry-
leading sustainable development assessment system.

SHMbMEE, EITEBRNT

BEEEEK ESCEHERNER, UHERESRR, MIBARREEEEXEN ESC FE.

« Incorporate opinions of Management and ESG experts, conduct peer analysis and ultimately identify ESG issues with an important
impact on the company's business;

HEFEEARN D ERERMIESNZERN N IXBEERT ENZBFASEE M ESC #HE,

The Board of Directors examines the issues that are highly concerned by stakeholders and have an important impact on the company's
business as important ESG issues.

NEBHZHMSE R FHEZEEZ (Sustainable Development Goals, % SDGs) , 2E REIEEM TR (Building
Research Establishment, f&#% BRE) #xi2IEE T2 (BREEAM In-Use, T8 BIU) , HIE T4EML. B2 2025
FESG #HERE, BE “BREE" “L2@R “Gafi’ =ZKEE, TERARE ESC KRR, RBRLIKT
HEERBBRHMEER.

In an effort to achieve the United Nations Sustainable Development Goals (SDGs) and with reference to the BREEAM In-Use (BIU) of
the Building Research Establishment (BRE), the Company has formulated a leading and scientific ESG development strategy for 2025,
focusing on the three major areas of being "warm and inclusive,” "safe and healthy,” and "green and low-carbon,” constantly improving
the Company's ESG performance, and contributing to the achievement of the global sustainable development goals.

M2 ‘
Scientific IR PTEThR ESG #:|REES]) BEREER,
Strive to meet the goal setting requirements in the new
version of ESG Reporting Guidelines of the Hong Kong
Stock Exchange.

BEDSHREEERELEELERFE ESG
EHLER

Conduct a comprehensive analysis of historical data of
Landsea Green Life peers and develop ESG quantitative
objectives.

EERENELEFEBGZE, GstOKEM,
Select reasonable base year and target year with a
definite statistical caliber.

12
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RAEME REERT ‘LR ‘e ZKEFPHIE TN ESC ENENER. EEENSF LY¥F

BRNE E—FE ESC EW N ESG M EREMIFR, W ESC MEPIE, WKMIES ESG BEUERNER,

The Company has set clear ESG quantitative performance goals in the three areas of being “warm and inclusive”, "safe and healthy”, and "green
and low-carbon”. In the first half of each year, the Board of Directors examines the company's ESG performance and the achievement of ESG
performance goals in the previous year, and discloses it in the ESG report, so as to push forward the realization of ESG performance goals.

2022 FEEZMIER
Progresses in 2022

Kb

ESG EHEKEBER

Pillars ESG Quantitative Goals

512005 &, aTsiEEzz100% w00, aremmEsz ]0.01%

BEOS
Warm gnd By 2025, the employee training coverage will In 2022, the employee training coverage reached
i wen100% 70.01%
EUHBEFRTED ) RRBEHET B BEFTIRTT ) RRBEHET,
In projects under our operation & maintenance, at SERED 2 IRV BHE
least 2 emergency drills are conducted each year In projects under our operation & maintenance,
at least 2 emergency drills were conducted
each year. The goal of at least 2 drills has been
BT. prEsraseaEE=s100% cormpleted
The anti-corruption training coverage of
employees and executive directors is 10 0 %
BT, WTESRESEIBEEEXS
IR 100%. =zecEsE

Healthy and Safe The anti-corruption training coverage of employees

B AHTRES R, ﬁﬁﬁaﬁi"“ﬁ’@ﬁﬁéz
I L, FERRARIETH

The operation & maintenance department shall

and executive directors was 100% and the goal
has been reached
maintain the community fitness facilities and

barrier-free facilities 2 or more every month to

BEGRHTREERE. BEREREEE

=0 4on, BEED ) RMEE

ensure that the facilities are intact

The operation & maintenance department

maintained the community fitness facilities and

barrier-free facilities for at least 4 times a month

to ensure that the facilities are intact, exceeding

the goal of at least 2 times

13
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Pillars

ESG Ouantltatlve Goals

2022 FEEZHIER
Progresses in 2022

KR BB

Green and low-
carbon

e mIRE L
Climate change mitigation and adaptation

2023 &, BIREHE—AEP;
2025 &, BIREEEZAERAB;
132030 &£, BHRHE= (BEHE) MDA

In 2023, realize carbon neutrality in Scope 1; in
2025, realize carbon neutrality in Scope 2; and
strive to achieve carbon neutrality in Scope 3 (value
chain) by 2030

ﬁblﬁ%ﬂ

Energy Management

2025 e EkR AR 2020 27 10 Y

Comprehensive energy consumption per unit area

decreased by 10% in 2020

KERER

Water Management

2025 B fERE RS 2020 515 1504

The consumption of water resources per unit area in

2025 willbe 1§ Yp tower than that in 2020

BERMER

Waste management

2025 mEmEnErREEs 5%

The recycling rate of non-hazardous waste will reach

B9 by 2025

s=rzn 100% cn=em

10 0% compliant disposal of hazardous waste

Climate change mitigation and adaptation
gE—: BOMHRAGSH. K LesBNTED
Scope 1: Reduced the usages of fuel-powered
equipments and machine and adapted virtual meeting

instead of on-site visit

HEZ: PTRFREENERIE
Scope 2: Implemented accountability in energy

management

HE=: HERAZE (FK) FRIRFARIRME “R
MHEEEEETE” , HERE= (BEHR Ak
R EIRER

Scope 3: Developed the carbon reduction and green
operation and maintenance system with the Lishui
Institute of Ecological Environment, Nanjing University

RERERE

Energy Management

2022 AT A AERES: 2020 £ TR T, 01%

Comprehensive energy consumption per unit area

decreased by75 . 01 [%]1 in 2022

KERER

Water Management

202 e mfuER kR 2020 545 18.02%

The consumption of water resources per unit area in

2022 was 18, (2% lower than thatin 2020

EERMEE

Waste management
2022 mEEEmEwrIE=E ] 2%

The recycling rate of non-hazardous waste reached

172% in 2022

s=rEn 100% anse=

10 U % compliant disposal of hazardous waste

D [1]2022 F, HRARHRIRER, MARSMECEEEA, BUBRGSEFEDERERD,

Note: [1] In 2022,

comprehensive energy consumption per unit area decreased due to increasing unit area caused by business expanison.
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FmtHR & B8

Stakeholder Communication and Engagement

BRsS B T B ERMBERENER, IERE g Landsea Green Life values the opinions of all stakeholders,

. . . . including shareholders, investors, employees, customers,
BE, ® TRESE o AT RNERE R ) o )
HE, BR. BNREERES. & DRNERESSR suppliers, communities, industries, governments, and

ABREENR, HFeE R RN mERE RN regulatory agencies. In order to gain insights into the concerns
. and demands of all parties, Landsea Green Life establishes

A3 | S K25 N NE=3EA I\ BN A :
RERR, SHEENER AR EI A REEE a regular communication mechanism with stakeholders,
MRFEIEF, WA CIEF HAERAENERMNAAE, incorporated stakeholders' concerns into the company's

operations and decision-making processes, and actively
= = Al d %% ide=a=i] . .
PIRHEF A BB RTFSAR R RAET] o responded to stakeholders' demands and expectations, while

increasing its capabilities for sustainable development.

AR FEFmHEMERBRES T

Stakeholder Communication and Engagement Channels

FEF@ERE IRREMREE BT B E S EF (¥£. 8PF) HIEmE 8T RE =20 HE

Main Stakeholders Shareholders and investors Government and regulatory agencies [l Clients (property owners and tenants) Suppliers Employees Industry Community

< HEEE

Community activities

- EffEE
Regular meetings

ATESES
Industry associations

« HAER MG
Supplier evaluation and audit

<EEATF

Project cooperation

cERMEBERE
Customer satisfaction survey

cREAE

General meeting of shareholders

— L EERE L mESR | CEIBEY. A0ZEHESE | - HEEEOE | BT L TR L AR
1 © Information disclosure Communication meetings Meeting with property owners, Supplier evaluation for contract Staff activities Industry conference Regular communication 1
Communication ! ! ! 400" hotline, and other ! fulfillment ! ! !
pels L BB L BB . communication channels | L RERERE | L SR |
1 Roadshow 1 Supervision and inspection 1 . 1 1 Complaints and feedback 1 1 WeChat and other media for
3 ‘ o e \ \ w ! communication !
! ! ! Community activities ! ! ! ; |
c BIEE c BIEE REmE o HEEREEIE « BT BEF « I ERRE cHHEHER
Compliance operation Compliance operation Service quality and satisfaction Supply chain management Employee's right and benefit Intellectual property protection Community support
. RIBR « BR R  RIBR « BETIEFIMERE /N
Anti-corruption Customers' safety and health Anti-corruption Employee training and development Charity and volunteering
- HEIE « XR AR R BEERET e
R Waste management Customer data and privacy Occupational health and safety
RAEEE protection

Concerned Issues
Green operation
KEREE
Water management

. ESEEEL
Climate change mitigation and

L eEEE |
© adoptation ‘
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ESG Governance

BEMERED

Materiality Issue Assessment

BEMREER
Materiality Matrix

V' N
=
2022 F, NEIZRBEEYEERTHBR. BEUEE In 2022, based on the Environmental, Social and Governance High
. . . Reporting Guide issued by HKEX and the Guideline of
=74+ EHY 7 88 (A £ 3 AR INT (1=
SHESERERTRSL, IRSEMERAMBIRAR (I8 Sustainable Development Report issued by the Global
B T ELEAHREIES]) MetkikSE:ExE48 (oI Reporting Initiative (GRI), combined with the company's S
L . N . . corporate social responsibility concept, strategy and business - - 13
&5 I =t G /m=AN ==L N N &= /_:I\\\ ' :
BERMSIRE) , MEMFROEENTEREES focus, as well as domestic and global peer benchmark, -g 5 L
BRI ERELL, WIZENINEITEBTRE, #HAH Landsea Green Life identified 20 important environmental, = 7l
. . . social and governance issues most relevant to the company 3 m
IB¥EAT = SERS =218 = HES o g
20 BH AN ERERTERIRG, HEEEN and its stakeholders By consulting experts, the Company 3 B
EHE, NEEEEXR, HMNSHEEENEEREY, N prioritizes substantial issues against two dimensions, that is, :”zz- %
w e e impact on its stakeholders and impact on company itself. o &
HATNEZMWMESE, HEEURENETHF. % =
= &
o * 15
0 0 118 * 16
. ien N * 20 o 17
BHEESESNBIE .18
Process of Materiality Issue Assessment
- | N
o v RIBERSSPT (ESG ETES])  RIKREEFAR (CRIRE) ; REMELERITERAMECE, A & —
al ! e N ) =
WARERE | presapumms, Low HARMESE High
Identification & !
selection © Inline with ESG Reporting Guide issued by the HKEX and GRI Standards 2016, and interpreting industry policy Importance to Company
' analysis and benchmarking in depth, Landsea Green Life clears policy guidance and development opportunities
o J
v
- R BifsE ReBHEtHE —REEEE
iE L ERNERNEERE, AAEXERYSEEEENRESADITENT, WHEEEED AR, S = =
eHESHT | g s RRAEE e - e N igh-material Issues Relatively high-material Issues Material Issues
Evaluation & ‘ Based on domestic and overseas reports in the same industry and the opinions of experts concerning comprehensive | . e
ranking ' analysis and ranking of the issues in terms of importance, we formed an analysis matrix for substantial issues. ) ) ) )
N~ = Do RBREEREE Do BEemaze Do SRR 5
v ' Service Quality and Satisfaction ' Occupational Health and Safety ' Supply Chain Management '
4 N L BRERRLERE 5 —— 5 E
! ixp YA S ey - == ' S/ AR AR . ' == ' & A '
& RIEFREHFAR, BN EEMNEE, THREPETENRS. 2 ggostte%?;: Information and Privacy 12 Smart Property Management 20 Eiharﬁyﬁ‘;nd Volunteering
Reporting : Based on the ranking, material issues of high materiality are highlighted in the report. 1 1 BT EERE 1 .
; MEEE 13 v Traini : ;
\ J ! Cree)rTgperation ! Employee Training and Development | :
L, BRERLREE L1 ZDUREEBEE 5 5
%EE%FJ%%&HE | Customer Safety and Health | Comprehensive Life Service Management | |
C E | | | |
Issue Adjustment Statement L5 BREE L g5 BKER ! !
! Compliance Management ! Wastewater Management ! !
oo cos . L RER : BREE : E
I"§E§ S;ti*:‘ st Eﬁﬂﬁ " . 6 Anti-corruption . 16 Waste Management . .
ssue atus atemen ' ' ' '
AU J | apasEEL /A =Dk — s , 8 T EitE , HRE H H
BRI DM ZSEHARHSERENERERN, LA AFN ESC BEAR T et and Benefit AT e Management : :
Energy Management . Added ! Thisissue is increasingly important to stakeholder and to Company’ s ESG Goals | | ' i
”””””””” e e i @R i AEREIER i i
ROKEE | | D8 Community Support D18 Energy Management i i
Wastewater Management | :3ZEEIRSY | ASEHTESE
”””””” e T D Thic ! . ' HMHERRE ' ' '
BRI IR | Restated | This issue is redefined by the Company : 9 Intellectual Property Protection : : :
Waste Management | | ' ' ' '
,j ”””””” . T e St ! FEH RIEEY, ! ! !
BN L MB ) FEESG AE, BEBENASEERENEEILE TR ! 10 Climate Change Mitigation and Adaption | : :
Economic Performance |  Deleted | Thisissueis decreasingly important to stakeholders in ESG-related area ' ' ' '
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rEIEREHE

Corporate Governance Responsibilities

EFESl

Diversity on the Board of Directors

SR EBLERYBERENAREHE. EFTTREZZEE. FWEESE. ERE8E, MR EEmNZE

L\ j é E BEFEHNEXER. Mh. FREAR, LEFEFEZUER, MFECEIEFEHEREFHEN, HP 33
EERBUIFRTES, S 37.5%, BEEFTEIRBUMES, SHtL375%. A, EFEEE/M. g5t IHE

Corporate Governance B, TRSSEEERERTEOR, WeARATIEA3EATYE.
ReSponSI bl lltles Landsea Green Life has established a corporate governance mechanism with clearly defined responsibilities. Under the Board of
Directors, there are the Audit Committee, the Remuneration Committee and the Nomination Committee. Landsea Green Life fully
considers the professional background, gender, age and other factors of directors to promote the diversified development of the Board
of Directors. The Board of Directors of Landsea Green Life consists of 8 directors, of which 3 directors are independent non-executive
O %%%%ﬁﬂﬁ directors, accounting for 37.5%. There are 3 female directors now, accounting for 37.5%. Meanwhile, the directors come from different
Diversity on the Board of Directors professional backgrounds such as finance, accounting, business administration, engineering and have rich industry experience, leading
the Company's development with comprehensive perspectives and concepts.
o HEfEEE

Risk Management

O BHREKE
Compliance Management

0 RASHRER : q - 37.5« ' 2 - 37.5%

Anti-corruption and Whistle-blowing l:\xl'l (A
[o] THEESLLL AR BIFERITES S
Ratio of Female Directors Ratio Of Independent Non-
executive Directors

[ bz E1E
Risk Management

B B E N e ERREIRNAMIER, MGFETTRARS. CERSEM. BREN. WINIRIEEN. B8k
HE S, MmElENFRNAESVEFENRREKS, FEEVRREEMEETE, VERALERMEER .
Landsea Green Life has been improving its organizational system of risk management to identify risks and opportunities in system
planning, changes in corporate mission, strategic changes, changes in internal and external environments, changes in organization and

its background, and changes in the needs and expectations of stakeholders, while keeping optimizing risk management processes and
systems to effectively improve its overall risk management capabilities.
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R EERIE RERR
Risk Management Process Operational Risk

. . N BTFE | RIHEATFEY. BRTBER LRSS |

AR5 y AT ) ArREE ) AR o R e ;

Risk identification Risk assessment Risk reduction Risk control Y Lost workdays due to work-related injuries, high employee turnover rate and workplace hazards etc.

measures

| ‘ . SERR | EERGEE K §

20226, BRSSAREASERAI T RERR L AR, HESAR. BTRR. RESLREENERSAR, ATNIITERE. cquiomentRisk | . S :

quipment Kis + Damaged or malfunctioning production equipment. :

DEAKEREFTEALNSERIR, THEIEEER, REBEEFRIEERS (GB4LEFRRB—XB) . X8&ES x )
R A YT REME N R B R T R s ST N R IR S AR B 0, SIEBEN RIREIREE, ENHEREESI T . .

D HESSEREAE. B EIiEE BT TIEEE S AT IEE :

In 2022, Landsea Green Life identified such risks as quality and safety risks, supply chain risks, employee risks, climate change and {HpEsE R IR PEERHAREET. BRREREERN T TR RS TEE

waste management risks. The executive team of the Company collected and classified various risks in the process of operation and Supply Chain Risk > P + Supply chain disruption raised by default of suppliers, qulity of product and service of suppliers, supplier

management, and report to the Management which discussed and supervised the formulation of Risk Examination Brochure of }  business sthics and external factors.
Landsea, The Company assessed and compartmentalized risks based on probability and severity of impact, strategized corresponding e e -
risk management plan and react accordingly. 5 N

skl | BRI, EERRLUREMEERARR §

> » '

Legal Disputes Client complaints, house owner complaints and other possible legal affairs

ARNETEELSER . J

Main Operational Risks of the Company

RSEEER L EmRZE, 85, 96 :
in Clean Governance ”> > t
nn’%mﬂﬁ? Risk . Corruption or bribery taking by abusing one's position and power. :
Quality Risk ; f

HERERR | BBEEMEEEERASSE. EEMERK. BESAEAR

Direct Quality Risk Risks caused by safety hazards, asset damages and environmental pollution due to service quality.

BESEERR | BEEEREHRNEEMERK. @FFEETR. AMORNHERERASAR
Indirect Quality Risk | Indirect asset domage, damage to goodwill and losses of other stakeholders caused by quality issues. ‘

EE R R

Operational Risk

REHBIS. mE. XEREINEML. RERIENEGEHTA. RBARKRRIEMIMBENHETERS

. Changes in the price, quality and delivery time of raw material, fraud in the procurement process, non-
compliance quality and quantity due to mistakes of the procurement staff, etc.

Rt
Raw Material Supply

21 22
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rE =

Compliance Management

IS BEEUAREESBITHESENER. AEERE, ETRM. Fi. &5 REFE. FHEES. TR
REA. BRfe, BEBRRELLRE. ERVRBESEBERH. MHERSHEREIGREE. WEPN, QRERESE
EHEBHTHRERE. RBRE. MERS THEE LHREOEZERCES

Landsea Green Life regards compliance operation as the foundation for fulfilling its social responsibilities. The Company operates in
compliance with laws and regulations in terms of environment, recruitment, salary, benefits, anti-discrimination, equal opportunities,
working hours, holidays, decruitment, occupational health and safety, information and business logos of product and service, and
marketing. During this reporting period, in the knowledge of the Company, there was no confirmed major non-compliance incident in
relation to business ethics, environmental protection, human rights and labour practices by major suppliers in terms of business ethics,
environmental protection, human rights, and labour practices.

NENETHEBRERERSARRRE R T &:

See the following table for the main laws, rules and regulations complied by the Company:

EmEE
Product responsibility

(PEARANBERMEE) (FEARHKNBEEEEERFREZE) (FEARENEREZE) (FEARENEESZE)
(REARHMBERZR) (PEARHMEDRE) (PEARAMBEZFEREE) (TEARKNBEBMREL & (h
EARHEMEBIRIRIZE) &

Law of the People’'s Republic of China on Product Quality, Law of the People's Republic of China on the Protection of Rights and
Interests of Consumers, Construction Law of the People's Republic of China, Advertising Law of the People's Republic of China, Civil
Code of the People's Republic of China, Trademark Law of the People's Republic of China, The Copyright Law of the People's Republic
of China, Government Procurement Law of the People's Republic of China and The Bidding Law of the People's Republic of Ching, etc.

RIRRE
Environmental protection

(REARHNBEIRIZREZL) (PEARHMBARSENGE) (TEARENEERERYSEIGE) (FEA
REMBIKERIAZE) (PEARATBEBREHRES) &

Environmental Protection Law of the People's Republic of China, Law of the People's Republic of China on the Prevention and Control
of Atmospheric Pollution, Law of the People's Republic of China on the Prevention and Control of Solid Waste Pollution, Law of
the People's Republic of China on the Prevention and Control of Water Pollution, Circular Economy Promotion Law of the People's
Republic of Ching, etc.

EfEEET
Recruitment and labour

(PEARHEMESETE) (PEARENBESESHERZE) (PFEARSNEARZER) (PEARHEMBERMEAREL)
(rRrEARAMETEREZE) (PEAREINEREREE) F
The Labour Law of the People's Republic of China, the Labour Contract Law of the People's Republic of China, Civil Code of the

People's Republic of China, the Law of the People's Republic of China on the Protection of Minors, the Social Insurance Law of the
People's Republic of China, the Employment Promotion Law of the People's Republic of China, etc.

HRREARe
Occupational health and safety

(PEARHEMESEZE) (MEARHMESHEEZE) (TEARHMBERZR) (TEAREMEBERLEE F

The Labour Law of the People's Republic of China, the Labour Contract Law of the People's Republic of China, Civil Code of the
People's Republic of China, Law of the People's Republic of China on the Prevention and Treatment of Occupational Diseases, etc.

R&F
Anti-corruption

(PEARFEMBERZER) (FEARKMENZE) (PEARENMBEAREERINE) (FEARAMBIRTEESFE)
(PEARFEMBEREEZE) (PEARHENBEEEZE) WFREERGO) (EENEEHERESD F

The Civil Code of the People's Republic of China, the Criminal Law of the People's Republic of China, the Law of the People's Republic
of China on Public Security Administration Punishments, the Law of the People's Republic of China for Countering Unfair Competition,
the Anti-Monopoly Law of the People's Republic of China, the Supervision Law of the People's Republic of China, the Property
Management Regulations, and the Guidelines for the Application of Internal Control in Enterprises, among others.

2022 F , BRFEHHAFEREETETAEQE—REMAFMERT (BN BRABDRRSREEREE .
FtRRHBTEASREHER 13 BFHEHE, TRAREEEBRRERFVZERS (BN BRASHAFTEEN R

BUWEREN, RERFDERS (BN BRAEBKBEEHERTREN, WeE T EITHEER.

In 2022, the Audit and Supervision Department conducted an audit on the compliance management of Anju Landsea Property Service
(Yangzhou) Co., Ltd., a joint venture under Landsea Green Life. The staff of the Audit and Supervision Department identified 13 items to
be improved, and issued an audit report to the Management of the Company and Anju Landsea Property Services (Yangzhou) Co., Ltd.,
requiring rectification. Anju Landsea Property Service (Yangzhou) Co., Ltd. completed the rectification according to the audit results and
improved its internal control system.
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RE55 R iR

Anti-corruption and Whistle-blowing

RIS B ERIKE (FEARKMENZ) (FEAR
HMBERAEEHRFE) (PREARHEMBENRLEZE)
FREEENABRRE, RERES. RBBHEETE

BREHR BT RISRAEHER | RS BR, ERE
B REBHREEMFITREES—, BEGE—, AT
RRFHTR (RBRURGI) (BRFITRRBRZRERRETM)
(FIFERETRENIE) . RERREM “NMIHEZH.
TMatisit. MRRR. TEERER By ‘s
BHERHBER,

RNEIREFRREBREESHFISRAFEEEERREE
FHRAIIBE ST B R E Bt BRI AMFREEEMRE
HEXEE, BOSTRESRRS, 2ERSHF
HBEERES. RIEE. REBRI(F 2022 F, AF
HeshRERERRSNEUMEFDETRERE, I
ERIEEEIEITE,

()

IBERRREXL

Cultivate a Culture of Clean Governance

SR8 TE

All Employee Training

AEEFHERESE, THEEE THRBTAETRE
B, HFEREG ER MEEHA . R, QRREREREK
BEEERY, BERBUAEERNAR “TOAEE R
HE. 2022 F, RESMRIERIEHIEZES A2 100%.

The Company conducts anti-corruption training every year, and regulates
the duty behavior of all employees. Training is conducted both online and
offline. At the same time, the Company carries out standard activities to
advocate laws and regulations on clean governance and the Company's
requirements and systems, "Four Iron Disiplines." In 2022, the coverage of
employees by anti-corruption and anti-bribery training reached 100%.

o

%

o

Landsea Green Life conducts anti-corruption and anti-bribery
management in accordance with the Criminal Law of the People's
Republic of China, Law of the People's Republic of China for
Countering Unfair Competition, Law of the People's Republic of
China for Anti-Money Laundering and other relevant regulations.

Landsea Green Life enforces the requirements of the Landsea
Holding's' "four iron disciplines”, and is unified with the the Landsea
Holdings' system and standards in anti-corruption. It implements
the Group's Anti-corruption Regulations, Integrity Practice Manual
of the Landsea Holdings and Audit and Supervision System of the
Landsea Holdings. Landsea Green Life resolutely implements the
strict requirements of the "four iron disciplines”, that is, “no bribery,
no tax evasion, no false accounting and no cheating on customers”,
defending the corporate culture and values.

The Company's main anti-corruption and anti-bribery department is
the Audit and Supervision Department upgraded from the original
Landsea Green Life Supervision Office. The Audit and Supervision
Department, directly led by the President of Landsea Green Life,
comprehensively coordinates the anti-corruption, anti-bribery
and anti-fraud work of Landsea Green Life in collaboration with
the Audit and Supervision Department of the Landsea Holdings.
In 2022, the Company conducted early warning procedures for
employees and businesses unites with high risks of corruption and
bribery, and launched corresponding management actions.

e T

New Employee Training

ISR EEER (RBREIRE) (FIFIZREZEERRETM)
(RIEHTIRETREGIE) MAMABE THIIER, BE
MEIRFPFEREH, EREMEIHES. BRERXE
TEEEHAIRE Do 2022 5, ABHFHRE4HHETE, &

49100 BFE L,

Landsea Green Life takes "Anti-corruption Regulations," "Integrity Practice
Manual of the Landsea Holdings" and "Audit and Supervision System of the
Landsea Holdings" as a compulsory course for new employees' training, so
as to cultivate new employees' awareness of business ethics and improve
their ability to identify business ethics risks such as corruption and bribery.
In 2022, the Company carried out four new employee trainings covering
about 100 new employees.

55 (1] BiFHERIERIF SRR M BIRATE, HANFESREFHESTEN PRI TS,
Note: [1]"Landsea Holdngs"refers to Landsea Group Co., Ltd. is a company established in the PRC which is controlled by Mr. Tian, Chairman of the Board.
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ARBHRRFR. BEEFER. KHEFES I
SEFEEBBATAAHEINA. BT, BHRELF
mBEERNES. R, R IEFRARESEN
DARETRFMNER, ARHWENERER, B8
wE, TEREEGEREERBA. HERREK, &
EITHE, VPHRERE, NENTERKRAEREE
TElER, EStRESKE (REBMIEED %6, HEM
SHRYTHRERE, HEENER, REQTHEHR
SR NETERRES, MSREEILEN, BBEE
NREEEBIEITRRIE,

BE &
8]
ik

It

002 F, AFHELEEIEBFABESER LR TRES
R RIS, 2FRFBRETEEEI6R, L
HEEINIR, BINBERERBR. R EEBRE.
BREXKRRS. RESHERBERIENIBEENEIE
100%, ZREHFFIIETE 3,000 Ao REHAPN, REHREE
£85, BR. HRNAREBNEN, ERELRFE
SIEERIEREAS I L,

HiTESLET

Executive Director Training

2022 F, AEPITEREBBINRESRIERE, IR
BREBER, AIEIl 1),

In 2022, the executive directors of the Company actively participated in
anti-corruption and anti-bribery training programs and enhanced their
awareness of honest performance of their duties. The training session lasted
one hour per person.

In terms of whistle-blowing procedures, the Company has a
reporting hotline, a reporting email address, a reception room
for informants, etc., and the reporting channels are made
public through public notices. Employees, whistleblowers and
stakeholders can file a report to the Company about corruption,
bribery, extortion, fraud and money laundering. The Audit and
Supervision Department will investigate after receiving a complaint
and let the informants and whistleblowers know of the verification
results. Anonymous reports shall be assessed first, and an initial
investigation shall be carried out. If it is a false report, the Company
has no obligation to give feedback. In accordance with the Anti-
corruption Regulations, the Company will keep any report strictly
confidential. For any verified report, the Company will punish the
accused person according to the Company's systems. Any case
suspected of violating the law and committing a crime will be
transferred to the public security and judicial organs for handling.

In 2022, Landsea Green Life actively conducted various online
and offline anti-corruption and anti-bribery training programs,
including 6 offline and 3 online training programs throughout
the year, covering anti-corruption, anti-commercial bribery, and
clean governance culture cultivation. The proportion of employees
covered by anti-corruption and anti-bribery training programs
reached 100%, with more than 3,000 employees trained. The
reporting period saw no incidents of corruption, bribery, extortion or
money laundering in the Company, and no litigation cases caused
by appeals.
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Environmental Responsibilities

IRIRR1E

Environmental Responsibilities

0 HBEE
Green Operation
° HEREE
Energy Management
o KERFRERE
Water Management

O [REEKEIE

Wastewater Management

o REERUER

Waste Management

O EHREEY

Climate Change Mitigation and Adaptation

IRIRRIE

REES
Green Operation

ISR B EREAERRBIEME, BORSEMNT
ELURERERHGOERUNRE. AREEBET
HIRENERTECRE:. R KERNER, LUKk
TIRMEENRE. BE / BEERY. BEKER. &
BN RTREERE, TR RIEREMBBIER;
ERBIRRS R HFRER D,

P EEEEEERBREETRE, BISEE (FE
AREMERRREE) (FEARENBEEHEER
Y (PEARANEEBEYSRIRIBRAE) F5
AR, BURTENRESIEER, UHET (BER.
BEERTLETRHER) (BRETEHER)
(IRIBERRH P ST EEHIER) ENHEERE, LR
MATTEAM. 8K, EIEMGEN AT BERRR. 12
SEERNREFBRESREHSHFEANER, UBBT
ISO14001 IRIRE R ARE (BEWHE2024F7 A
198) .

RNAEREVERGRESELEZRERET, BEEA
HBERNFE, UREMNRREESE, SHHeRERY
F2RIRFEE, REKBEYRETERE, RAREM
MNERMEERE. REHN, ARRFEERIRE
REBRDERERENEM

Environmental Responsibilities

As a property service provider, Landsea Green Life is committed to
providing green and differentiated services for the operation and
maintenance of communities and businesses. The direct impact
of the Company's operation on the environment includes: the use
of energy and water resources in the operation process, as well
as the noises, harmful/harmless waste and wastewater discharge
generated in the construction process. The Company is not involved
in industrial production or the usages of industrial raw materials,
and the air pollutant emission is minimal.

Landsea Green Life attaches great importance to environmental
management, and strictly follows the Environmental Protection
Law of the People's Republic of China, the Energy Conservation
Law of the People's Republic of China, the Law of the People's
Republic of China on the Prevention and Control of Solid Waste
Pollution and other laws and regulations, having established a
sound environmental management system, formulated internal
control documents such as the Operation Control Program
on Environmental and Occupational Health and Safety, the
Environmental Operation Control Program”, and Control Procedure
for Environmental Factor Identification and Assessment in our
efforts to regulate the company's practice in land use, water and
energy conservation, and comprehensive utilization of renewable
energy, noise management and response to environmental
pollution emergencies, etc., and pass the ISO14001 environmental
management system certification (valid until July 19, 2024).

Under the premise of meeting the fundamental requirements for
property service quality and others, the company applies green
technology and effective publicity on environmental protection to
engage community residents in the environmental management,
to lower energy consumption in property management, to conserve
resources and to protect environment in the largest extent. During
the reporting period, there was no violation against any laws or
regulations on environmental protection occurred in the Company.

MREESH

Environmental
Management Principles

EHIRR, BYSHR, AR, REXE, EETE HEE

Full participation in environmental protection, pollution prevention, risk control, home
protection, abiding by laws and regulations, and constant improvement
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IREEEEIM. 3 BREFHHINEEER, QB4R
B\ KXBEBRN (R EERYERBERE) &
IBHIE, AMSSEEEEREYEBENEGEER
HigEERVRBEERASIE,

Landsea Green Life, as a leading green property enterprise
in the industry, always focuses on green development and
is deeply committed to green community operation. In 2020,
the company took the lead in introducing the internationally
advanced concept of green building operation. With reference to
the green building operation standard of the Building Research
Establishment, Landeau Green Life has developed the eight
dimensions of sustainable management services in Landsea
Green Life communities, including sustainable management,
health and well-being, energy, water, resources, resilience, land
use and ecology, and pollution, constantlyupgrading sustainable
communities with warm community services and professional
sustainable management service capabilities.

Additionally, Landsea Green Life actively developes a task force
for carbon management. The Company has signed a strategic
cooperation agreement with the Building Research Establishment
of the United Kingdom to jointly train talents for green building
certification and evaluation and talents for operation and
maintenance. During the reporting period, the Company had 15
BREEAM green operation experts, including 3 licensed experts
covering the whole BREEAM system, 2 BREEAM green operation
trainers in China, and 3 experts for building carbon emission
management. The Company has established the Basic Property
Service System Document for Office Buildings, which is suitable
for the eight operation and maintenance systems, providing
green and differentiated service system support for the strategic
layout of Landsea Green Life in the sector of commercial

property.

BASHEB AR\ KEMER

Eight operation & maintenance systems of Landsea Green Life

B RIS FREEBERLAIE E: = -
< - ] HEEs BRI sereE KAEEE
: B Rk ERELFhONREASE, WA BEAPRAFUERCARMAMFR, Al Sustainable q
: MR AL RAT [T a—— Pollution Energy Water

Management

pisicaIt LL AL

Health and Well-
being

HRERTA ERIRIR

Land Use and
Ecology

Resilience Resources

2022 F, BIFKRELEERERNMTEEMMTEERER. ABEEARAS (FK) ERRFEHARBRIL “HEBH
B EIEAE" ABENAERR, KNSR, EREE. KEREE. BERVEESEEBEME R LR EEEN
BR. 2022 F, AFMREBEREMNIHREETaRR It RELFHR T R

In 2022, Landsea Green Life has continued its study on the development of green and low-carbon communities. The Company and
the Lishui Institute of Ecological Environment, Nanjing University have developed a partnership regarding cooperative research on
"Community Carbon Reduction and Green Operation and Maintenance,” and built a new carbon reduction and green operation and
maintenance system for communities from the dimensions of carbon emission management, energy management, water resources
management and waste management. In 2022, the cooperative research project focused on the construction of low-carbon community
management platforms and the pilot work of community composting.

30



&

—LANDSEA GREEN LIFE—

BFREES | RRAD R E AR EREA RARBAsT AR B AETE ESG &'&
1 5 H

Reporting Instructions About Landsea Green Life ESG Governance Corporate Governance Responsibilities

NEEREE
Environmental Responsibilities Social Responsibilities ESG Quantitative Performance

31

Case

BEREESEETS

Intelligent management platform for low-carbon communities

2022 F, BASSMBLEEHEERAS (BN LRIREEMRKEREGLERREGEEENTE, SFHRE R
HEMFEL BBHR, B “MEtRE2EETE” , MR EE. sEREE. KEREE. BEEYEES
EERBETRBEGEEENRRER. LS FIRBERRERFNEEERE T REREE. HEMRERAEHE. L2
B AKEKERERFNBFER, HERREETERREETA,

B, SEAVERBKBERAGERRUGBERBUERARAKSEER, BEHRKERAGELRE, &
SERRUESHKKERBIRNBRG. WEHAN, SEAFVNVERSESR 7 BRRMR, 8 5 HERER,
DRI —EEETRIIREEAGNEES A —EEELEFMIIRGSRIBLREER LA —ERERER K&K
T BAREIRERE —BERXYBARNTNERTRKERGEEBRET G E —BEEHERAERAEH
WEERZE; 2 BREFRE, DhIRMtESEEERLRR. MtEE2EETaRR.

In 2022, Landsea Green Life and the Lishui Institute of Ecological Environment, Nanjing University jointly conducted scientific
research on “Landsea Model of Low-carbon Community” around the theme of community carbon reduction and green
operation and maintenance, and developed an "intelligent management platform for low-carbon communities” to build a new
carbon reduction and green operation and maintenance system for communities from the dimensions of carbon emission
management, energy management, water resources management and waste management. This cooperative research
project has developed a low-carbon lifestyle community system management platform by exploring and popularizing waste-
free community construction paths, community energy conservation and emission reduction measures, community water
conservation and water resources recycling measures.

During the reporting period, the co-research group has accumulated 7 research results, including 5 patents, namely, a
waste-free community waste management system and management method, a waste-free community organic waste
comprehensive treatment station and its use method, an environmentally friendly soil amendment and use method of
degraded green space, a comprehensive management and assessment method of residential community water resources
based on Internet of Things technology, and a management method of carbon emissions from electricity consumption in smart
community public areas; The two copyrights are the low-carbon community green operation simulation system and the low-
carbon community smart management platform system.

RIREE HEEE RSB AR

BiaZPR (IR, HERERREES]) Rsl
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RER & IF

Energy Management

M EEEREEAER, BORKEEEREY, A8KE (FEARKNESOERE) SIET (BR. EREG
GHAERIER) , UERERIRFRE. HARSTHERDNVRESENR, BF, ARERNRBNEE REIREREE.
RGO ABRETER, BITRENEREERR. A8ANTHRFOEIEEERFBIZRRGEEH AEERE
REWEEZ, RESPAREERGENEANEELF. B, MHEEETFLEERARERGENANREEE, 2
BN R TREERE, KEROHRERBAERNEEZER]\

Landsea Green Life cherishes natural resources and is committed to promoting resource conservation. According to the Energy
Conservation Law of the People's Republic of China, the company has formulated the Control Procedures for the Comprehensive Utilization
of Energy and Resources to ensure the economical and rational utilization of water, electricity, gas, materials and other resources in the
process of providing services and in the office area. Meanwhile, the company regularly assesses the energy conservation and consumption
reduction and comprehensive utilization of energy in service and operation, having established a sound energy management system.
The Human Resource (HR) & Administration Center of the Company is mainly responsible for the overall planning and assessment of
comprehensive energy utilization in the service process and the supervision of comprehensive energy utilization in the office area.
Meanwhile, the Financial Center is responsible for the supervision and management of the Company's comprehensive energy utilization.
The Company is not involved in industrial production, hence the adverse impact on environment and natural resources is minimall.

‘AFEE T 1SO 50001: 2018 4 N l——

\ B =
M RB/T107-2013 fER E IR 8E
RRE (5RUE 2024 & 3 R e
A3H) , SEREATER T
',:é }E i% _*_:DE 3 & ﬂfnﬂi:ﬁ:%%}}z%}}:%;:;;ﬂ&!lm

150 5081, 2015 CRNTAER HR)

The Company has certified with
the 1SO 50001:2018 and RB/T107-
2013 energy management system .

(valid until March 3, 2024), and been Enecfg";lltlllca?g;:;oent
constantly promoting the company's System

energy management process. o /

REREIRRERTEEE

FERERRCHEIRE
Main Energy Type and Consumption

FERER JHFEIRED
Types of energy 0,4_7/] Consumption

i

- BEMRGEFE. BENARE. ARRIERER
(BB, KEFH)

gll

- SNEET. RAR. BREENH

- Daily energy consumption in office area,
electricity used in projects, and electricity used
by facilities and equipment in public areas (road
lamps and waterscape, etc.)

- Purchased electricity, Natural gas, Self-owned
vehicle fuel

32



&

ESG &4
ESG Governance

ARBARLE
Corporate Governance Responsibilities

RS ARHRAA

Reporting Instructions

)N B R

About Landsea Green Life

AR RE XIS

—LANDSEA GREEN LIFE—

BEAHG
1965 HK

Environmental Responsibilities

33

BER IR A T BTN

Main Measures for Resource Management and Conservation

FEIER

Main Measures

< BIREE LR, URBEHBRNETEXWRILHEEIE, B EiRE,
Recruit electricians with related certificates to ensure that they are capable of effective power distribution
and management to reduce the waste of electrical energy.

FRrERREEEBEIAERR, BXRIEEBAASHE, PHRSRREIENM.

All lighting fixtures should be turned off when people walk away. Do not turn on the lights in the workplace
during the day, and turn off the computer during mid-day break.

 BRBIRGRERECERESRRME, BUREAMNESER. SEBRECERE, TRFSE. 5t
HEEANXRBRETRHRISEE, LERE HslE

Nol
go8 Electrical equipment shall be installed at all service sites in line with requirements and energy-saving
(c@—] appliances are preferred. Ensure no electric leakage for all wire configuration items. The energy-
SEERESTE consuming devices shall be under strict management and take “off-peak” measures if need be.
Energy e N A b $h1 /=42 3 e O Bt s N s
B R ement CERETIGE, SE—REE, HARSHPIAEERETRR. 159, 2R RERK, METAE,

Electrician carries out weekly inspections to monitor and guide the electricity consumption and help
correct behaviors of waste in various departments.

cBRADMHARMAKE. IRBIRSAEEE TR, MERER, BEIMRE. BT

Calculate the electricity consumption in the office buildings and service sites on a monthly basis. In case of
abnormal consumption, figure out the reason and make improvement accordingly.

JHE @SRRI AEREE. ML BEMNER, RS RERAELE, B/, 202 IREAMEEHE,

Give preference to energy-saving building structures, materials, appliances, and products to improve
thermal insulation performance and reduce energy consumption for heating, cooling, and lighting.

NEVEE ( ‘TR HeERHGEIELR) SHEEE, BRNaBRBETERkBXRMEREMTHER, 7
SHB P BERRNEREREEE LANERM. 2022 F, AFFREEEERERERNSFEERE T HERT BRI,
B RE R 2 E R

In response to the energy-saving initiatives such as the Comprehensive Work Plan for Energy Conservation and Emission Reduction in
the 14th Five-Year Plan Period, the Company proactively strengthens the research and practice of energy conservation and consumption
reduction for serving communities and businesses, and steadily promotes the application of renewable energy and clean energy in
projects. In 2022, Landsea Green Life equipped parking lots with new energy charging facilities in Chengdu Xihuafu and other projects to
boost the wide use of green energy.

RIREE
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Case

AR E S EERERGE

Energy-saving renovation of garages in Nanjing
&, WELE. B, RESHT RS,

Chengdu and other cities.

2022 F, BASSHREAETERA “MIIMRRIE + REBHAR XN, HERBOEEMEETEHRENE. CE, T
RERERGAETRNER L, KEH 80% MEIREMR. MEHAN, PHNHKELEEEH 11 EEREEETHREN

In 2022, Landsea Green Life adopted the technologies of “infrared sensing + regional free networking” to carry out energy-
saving transformation for underground garages in some projects in Nanjing. It is estimated that 80% energy will be saved
on the basis of ensuring the stable power supply of the monitoring system. During the reporting period, Landsea Green Life
carried out energy-saving renovation on garages of 11 projects, and gradually promoted the practice in Shanghai, Suzhou,

e

KEEER

Water Management

ISR EERERSET (PEARKMBINER) , FIE
T (BER. ERGETREEIE) , REKEREE
TF. REMERBIKEREBZREMEMAIK, BAIER
EERSNER. BEFE. EMKR, UkARNH
B, EREERKRS EREE.

RAsTR B R RARKER ARG, FAWE. TR, @
IREBIRAKEBEMANK, BAKERMAR, 2022

FRREHERFRINREERER I R FOWRIKRHE
1,161 Mg, [EINBIRI/KRESIE EARLAZKAY 44% LU L
NENEMHEN B IERTTHE L EFOULRAGE 1,200 M,

EIRBIRKRES BIR G AR BE H,

Landsea Green Life strictly abides by the Water Law of the
People's Republic of China, and has formulated the Control
Procedure for Comprehensive Utilization of Energy and
Resources to standardize the management of water resources.
The water resources used by the Company mainly come from
municipal water supply, which is used for gardening, operation
maintenance projects, cleaning and sanitation, garden
waterscape, and routine office work of the Company. There is
no issue in finding suitable water sources.

Landsea Green Life adopts a rainwater harvesting system,
which uses collected, precipitated and filtered rainwater
as greening water to improve the utilization rate of water
resources. In 2022, the Wuyue Xihua Yayuan Community
in Suzhou operated by the Company, recycled 1,161 tons of
rainwater, which could cover more than 44% of the water used
for greening. The Tianyuan Yoju Community in Hefei operated
by the company, recycles 1,200 tons of rainwater every year,
which could cover all the water used for greening.
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s, AEERTHEARFKERE, BEREABELFERAKE, LFHMEHERKERNEGES, REHMN,
RNEBBZONTRE, FREENRTRTFEKERZHE, KRSATEREELER, AORBREETIE, KEH#
RKFERERR, BRKERRNEE2RMEMRRE,

Additionally, the Company builds a water demand model for community public areas, and calculated the annual water cosumption by
simulation to evaluate the appropriateness of the water consumption of a community. During the reporting period, the Company found
abnormal water consumption in a Community in Wuhan through the model, and later through on-site investigation, pipeline leakage
was found. The Company carried out maintenance work to solve the abnormal water consumption in time and avoid the waste of water
resources caused by pipeline leakage.

KERERRBHEEIEME

Main Measures for Water Management and Conservation

EEIENE

Main Measures

EEgEER:

In operation and maintenance projects:

- ERRET AR, RINCESE HHENVSEEELEETEZRL, HETXRIEIRERN, SuETTEN
75, BEHRZHMS, ASEBRBEREEIFRERIRKE.
Regularly assess and summarize the energy-conserving and consumption-reducing work in water use and

technical transformation, promote effective energy-saving measures, remove shortcomings, make up for
omissions, and provide reliable basis for future energy-saving work.

< ok, RKEEIIRIBEIRA RSN ERREERR AL,

Water supply and water use devices are designed and installed according to relevant national
/ O@ specifications and product standards.

o2/

EERFAEMREEAKRENEE, NHRRKRR, KIDENEE,

FKERE _ ) ) o
Special personnel are assigned to regularly check the water equipment and pipelines. In case of water
Water leakage, immediately notify the maintenance department.
Management

HESRHAHEE. MAEAKEE TR, WERAKER, MEINRE, &7

Calculate the water consumption in public areas and office areas on a monthly basis. In case of abnormal
water consumption, figure out the reasons and make improvement accordingly.

EREMAF:

In routine office work:

PIAISRT. BTEEWVERREIKERE. BikEEE,

Use water-conserving appliances in offices and operations projects.

RIREE

HEEFE

Social Responsibilities

RSB AR

Environmental Responsibilities ESG Quantitative Performance

BiaZPR (IR, HERERREES]) Rsl
Index of the HKEX's ESG Reporting Guide

EEKEIE

Wastewater Management

BRsS AR LR EERREK, EERRNYERBIZABIZNTREIR KGRI ANEREHREEK. KEEREK E
EEEREK, HRHEREK. HERIEKURERSKE. ABHET (BKEERERF) , BMERGFEBME
ERREACETERIER, BRKEBIREER. YEEEPORBHIEK. EESKABES KR EERET.
FE, MXEERORBEERKERE, REETEKEEEH.

The wastewater produced by Landsea Green Life mainly arises from the provision of property services, mainly from air-conditioning
circulating water line, cooling tower maintenance, water tank cleaning, pipeline pressure test, ground cleaning, other construction activities,
and domestic sewage. The Company has formulated Wastewater Management Procedures to effectively control the wastewater from
property services and reduce the load of water environment.

The Property Management Center is responsible for the management and monitoring of construction wastewater, domestic sewage
and sewage discharge in office areas. At the same time, the Center proactively organizes wastewater management trainings to improve
employees' awareness of wastewater management.

BEKIZHIRS R AR HENE

Measures for Wastewater Control and Pollution Prevention

7k %8R

=R R ARG TEE

Classification Preventions and Control Measures

SERMIEMTETIRERTIR, REETEHKMENTR G, ek K. 2L
BREK BRI EERK. REMTE. BEEREIK. HTHEE K AR
HokKERIBE MR, TUREFKAEIRER N MBUS K ERI IR

Supervise each construction unit to set up several drainage ditches and sedimentation tanks before
starting construction. Wastewater from sand and gravel washing, concrete mixing and curing, clay
bricks and ceramic tiles soaking, and ground cleaning at the construction site should be channeled

through the drainage ditches to the sedimentation tanks. The clean water after sedimentation can
be recycled for use or discharged into municipal sewage network or river.

HLBEPSESRENERAL. BER CHERE)  HEANEEANSKEITHK
HEESR, BIEAASREFIE, Si—ElE,
During the construction process, various high-concentration organic solvents, chemical waste liquids

(paints, etc.), and oils must not be poured into sewage pipes, drainage ditches or sedimentation
tanks. They should be collected into special containers for unified treatment.

TESK

Industrial Wastewater

BN ERCHRA R RERRFRBEREE, BIERAACMERANTKE, RRE%
KER, AMEACHARSUTTBHA RS ShRAT  ShIEE” o

Oils and chemicals dropped on the ground should be wiped clean. It is forbidden to flush them into the sewer.
Use non-phosphorus detergent. Do not wash “oil-stained rag or mops” in the sink or sedimentation tank.

EM ISR EAPINE ANORERE BT, REERIRGIEAE, LRk
SRR TR,

Set up motor vehicle cleaning station at the entrance and exit of each construction site. It is strictly
forbidden to wash vehicles at the construction site to avoid oil contamination in the sewer.

v
v
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vl

Classnflcatlon

NG ak =it
Preventions and Control Measures

Tk

Industrial Wastewater

ER.

EIEEK

Industrial Wastewater

7k

Rainwater

>

REBESKEE, HIEEEEE,

Clean sewage pipes frequently to prevent pipe blockage.

BETK

Canteen sewage

BESKHROBRER I HINEEME, TREEE, BHAEERR (EEYERE
2 817,

The sewage outlets in the canteen should be installed with grease traps or filters that should be
cleaned up in time. The filtered domestic waste should be disposed in accordance with the "Waste
Management Procedures”.

BE EAEOWSEN T KEREREREE, I REHEUS/KEFBEE, (REHKER.

The sewer pipelines in the canteens, washrooms and showers should be installed with filters and
connected with municipal sewage pipelines to ensure unobstructed drainage.

RIFf57K

Toilet sewage

RIFTRYCE IS RIE. HRIFTEREERERIFTPRERNETIE .

The septic tank in the toilets should go through anti-permeability processing. The functioning of
facilities in the toilets should be checked regularly by cleaners.

BFEREESKEUEMRIBREN, AATMEEEFRL. BHEE
HHERERIE,
All types of domestic sewage can be discharged only after being treated in septic tanks. The

company's property service center and the project team shall contact with the municipal
environmental sanitation department regularly on this issue.

BATIREERFY

B LIRS0 RIS ER BRREERMERLEN, FrEEE 5K AR NERR (L3,

Temporary toilets and temporary septic tanks should be installed at each construction site when
necessary. All types of domestic sewage must be discharged into temporary septic tanks.

REPINTKEE, BIESKEIATRKEE.,
Set up a special rainwater pipe. It is prohibited to discharge sewage into the rainwater pipe.

FET. SRR ARFFERARMEN, R RRIK OS5 2,

Construction and domestic garbage are not allowed to be stacked in the open to prevent the
pollution of rainwater.
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EEEYEIR
Waste Management

SERBERETNEERREYIZEAREMRABE
RELSORIR. iUk, EEAR KR E M B EIURIIIR;
FENEERAVIZCOEERES. BEHRB. 8
HBRERNS, RAHET (BRMEEER) (£
PERVEERRE) (BERYBTEELER) F
BERYEEFENEREEEETIR, BaH TR
EMHERE, BRHBRRENEEXE,

The non-hazardous waste generated by Landsea Green Life
mainly includes wet waste, dry waste, paper and other non-
hazardous waste generated in the office. The hazardous
waste mainly includes discarded lamps, waste paint buckets,
expired sanitize chemicals. The company has introduced
Waste Management Procedures, Application Form for
Hazardous Waste Disposal, Log Sheet for Registration and
Disposal of Waste, and other regulations and tools for waste
management. According to the relevant procedures, non-
hazardous and hazardous wastes have been properly
disposed to avoid negative impacts on the environment.

ADTEHOEEEE QAT NEERHNE. N,
TAMBZIE, REBZHHRRAETHEBETIINRSR
ERERYIBINE. DR REMEE,

\”]]ij

The human resources & administration center is responsible
for supervising the collection, classification, identification
and disposal of non-hazardous and hazardous wastes within
the Company. Each branch of the Company is responsible
for the collection, classification, identification and disposal
of non-hazardous and hazardous wastes according to the
relevant procedures during construction or services.

WP EERY), FINEERR. BeRR B
RAME. BEEL. AN, BHMBATK IR, BRMHSF,
RNENETHERE, REERRYNEWENAE, B
BERERANE,

For recyclable waste, including waste paint buckets, waste
packing bags and threads, waste iron, waste paper, as well as
replaced water, heating and electrical materials, the Company
conducts separate collection to promote the recycling and reuse
of waste and improve efficiency of resource utilization.

B, ARRAREIE, MR FEEAESTHEEEY)
BUHR). BERREIENRH, FERCEIAERRK
REIRIBRERH, UEIPREERYEEER,

In addition, the Company conducts staff training to help them
better understand the identification and disposal of waste, increase
their awareness of self-protection and environmental protection,
and better regulate the waste management in practice.

NEB 2021 FEHEHEHLERE, SEERERYR
2. XELERE. BOBHBNER. Bil, 288
AW F LR RBAGT I L AR AR R R AL B AR IR B,
BIR 40% BRI B EWEE. B, QREER
IS HEMtERRIURERER, BRIEERMINE
HERM.

Since the Company launched a community composting project
in 2021 to achieve the goals of reducing waste, improving soil
quality and reducing carbon emissions, the Company has piloted
community composting project in Landsea Zhongshan Green
Country Community in Nanjing for two consecutive years, realizing
on-the-spot harmless treatment of 40% of the kitchen waste.
Meanwhile, the Company has actively promoted other communities
to carry out waste composting projects, and communities such as
Tiandi New Town are now carrying out such project.
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BEEMHERERN
Waste Disposal Methods by Classification

BEEIERR BEEERE REGR

Classification Types of Waste Disposal Methods

- FREEBEEHEREN S U E R IR
ETRR, RREARRENERTHE
HURE;, HRERBBRGBERINAI
BRI B EL S

finally applied to community greening landscape
as organic fertilizer. The rest of the waste will be
removed from the site by special vehicles after
being bundled or bagged.

EERR BEESERR REAR

Classification Types of Waste

Disposal Methods

- BEEREREYWE. BH. Bt 8
E3

« ft75RERIRY, BEAIRERMETGEIL, AF
WERREREMIFIARDY, FERTIREFIAE, TaE
FMAEN, TE—EER, AAIITEER
—IXEFEMERIE, TR ERIE

FEERHE. I’?‘&%‘z‘%\ BEELERAE. BEHEL
BEAR, TEHABRIK. R, BRMEE

waste paint buckets, waste packing bags

Waste produced from daily life in communities
waste trucks

- | HENEFERER. BERARER ; ; A EIREEEY) and threads, waste iron, waste paper as well S8R
EIBFIIR ' ' he ol ) kitch ) ! Recvclable Waste as replaced water, heating and electrical
Kitchen Waste ! Raw kitchen waste before cooking and cooked ¢ = Inthe pilot project, kitchen waste is degraded Y materials, etc. « Recyclable waste shall be collected, marked
; kitchen waste after meals in communities ; through organic solid waste treatment, and registered and stored by cateqor ' '
! ! finally applied as organic fertilizer to community ! 9 ' Y gory.
E ' greening landscape. The rest of the waste willbe « Let the suppliers recycle the waste within their
! ' removed from the site by kitchen woste trucks . capabilities. The company should make the best
| | in the original way of barrel loading.meals in ; use of the recyclable waste within its capabilities.
: : communities : As for the remaining recyclable waste, the
' ' ! Human Resource and Administrative Department
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, shall deliver it to the waste recycling station and
! ! ! make a record of the waste disposal.
L. AEEEEBERSRNIRERE SN A
FERRERIE, REBEABKERERTHE e
; ' e, HRERIBRIRAISERRE ; ; ; f
- ! BT RNSRELNT. HES ! FEEEH IS !
, , , . . N N . o HEfEAE Hhhry EE IS .
Green Waste : Dead branches and leaves, etc. produced by '« In the pilot project, waste is degraded by ! Hithiig ; HENBREEEERNNIR ; ERER, BROTREMEELE |
! landscape maintenance in communities ! i ini i i ! N ! ! !
E p : organically combining with kitchen waste, and : e aste ; ; « Barreled and loaded to be removed by other !

o BIEIRREREIETRE. #EFENER,
W R B E PR IR (R ERPIIETE R R 3
MBI E R BB K ST ] E B EE

BREE. EOE. BELRENS RE, BREMRIRESR

EE R RS

5E=EEY . ege . .
T dbusWaste Discarded lamps and paint buckets, expired e Hazardous woste _sho\l be co\lected,_stored,_ and Cllmqte Chqnge Mltlgatlon Gnd Adoptqtlon
disinfectant etc. transported in strict accordance with national
' requirements. The hazardous waste shall be
promptly transported to locations designated LIKRBREUTEBRBIFRAIRR, EREXEIELENTEET., ARFHRERESENNETREEES,
by the environmental protection department or
specified units with operating license for disposa, BASHRBAERBHED. sMEMERENIE, PihE e S ESEMN RISV AR EITT ., ARREIEHRRN
in a bid to avoid environmental pollution.
B e A ERRRIR. BRI TTEMMER. DERR, SUBBRERREERERS, HSFGEaLEERERR
7777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777 ERAEMRRE R EITIHE, B ARES BIREN.
i HEXNET. EEBMELNEL. E4% o HLESHLES BREHAEEEELS Global climate change not only results extreme weathers, but also exerts severe impact on various economic and social activities. In order
13k

Dregs and spoil produced by construction and
decoration in communities

» Bagged and loaded to trucks and moved out by
trucks

Construction Waste

to better cope with the potential risks and opportunities brought by climate change, Landsea Green Life identifies and evaluates the
climate change risks related to its own operation according to the procedures of identification, evaluation and screening. The measures
planned by the Company to deal with risks include eliminating risk sources, changing the possibility and consequences of risks, sharing
risks, or delaying risks through wise decisions, among others. Landsea Green Life will also evaluate the effectiveness of risk control
measures until the realization of risk control objectives.
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RSB E bR B S 53 4R

Identification and Analysis of Potential Risks of Climate Change

RIS EERIEHR

Identification of major risks of climate change

SERERERR

Legal and
Regulatory Risks

HISARTT & RUIREREERI AR RIB VA

FEENREEIEEERFER,

Risk of legal liability and consumer complaint due to

failure to comply with climate-related policies or laws.

SMERRERE

Acute
Meteorological
Risks

BEEE
Reputation Risk

BIZUBR
AKE, PIRERERERER S,
Severe meteorological changes such as typhoons,

floods and other extreme weather or natural
disasters may affect the safety of infrastructure.

BNEZEZEAREE

If the Company passively transits to low-carbon
economy, customers' or the society's opinion about
the Company may affect its reputation.

BINRsE. HKFBIH AR E

\

NEEBINEEERIHEE, ERRHEHA

BETRE
Potential Financial
Impact

EERA T
Operating Cost T

EEWN L

Operating Income

EERA T
Operating Cost T

EEIWAN L

Operation Income

iR
Market Risks

The public is paying more and more attention to
green life. If the solution of green property is not
provided, it may lead to the loss of consumers.

'
'
'
'
'
'
'
'
'
'
'
'
'

+
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'

+
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'

+
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'

NREFEEENRIENRES, H281R
HHKEYERIRER TS R RIS RUEEE K.

EEWAN L

Operating Income

e

e

.

eI

Coping Measures

o ETRIRIREAL, Bl MEEEERIRGR .

Monitor climate change and reduce carbon
intensity of business activities.

o EL

ERRSEML, FIERSENEHRAS,
BUEATENBIE R REREIE R,

Monitor the meteorological changes, formulate
the response plan for meteorological changes,
and establish a relatively perfect emergency
management plon for extreme weather.

e EHAIFHR B B EEERES), B

BB AR OB ST,

Export the green operation and maintenance
ability of Landsea Green Life, and provide
experience support for the green operation
and maintenance in a wider area.

o SRVERFHRBAETHELE. ERERE
FMEEZ=YERIE S ENEME E,
Strengthen the contribution publicity of

Landsea Green Life in green life, resource
protection and waste disposal.

AR AR ER

Identification and Evaluation of Meteorological Risk Sources

KR EREE
Type of
meteorological
risks

&/ ENAR
Thunderstorm/
rainstorm weather

ez

Source of risks

IEE
Normal

SNTEREEM) [ SRR

Facade hangers/tall trees

axER LRBEESY)m
Movable items on balcony or
windowsill

HokaRTE
Drainage facilities

Lightning protection facilities

EINBARER

Outdoor electric circuit

ST
Underground parking lot
RRARELENIIK
Garbage generated by weather
factors

e e e A

e T A i

RIEZE4R Risk level

85

Abnormal

Emergency

e e B i

B e e e et et ST

El N N =l
Scratch, waterlogging,

BB, JHRRE
Timely cleaning,
disinfection and

BIERE FESEhE

Potential impact Coping measures
BSEEE ! mE
Falls take damage | Patrol reinforcement

B | RESSEIREE T
BRE= ' Communicate with and
Falls take damage 1 remind the property

| ownerintime

WiH. ABGEE I N RG RS
Internal waterlogging | Increase dredging
and personal injury 1 frequency in advance
B A | RS
Lightningstrike,fire____; Periodicinspection .

== = !
. e | EinE
Electric shock, power | o .
fai | Periodic inspection
fallure .
P, BTEERER LSRN
Waterlogging and 1 Sandbag wall
propertyloss : Construction

epidemic

sterilization

RIREE

Environmental Responsibilities

RS AR

Type of
meteorological
risks

RE. DERR
Windy and dusty
weather

K (B BER
Heavy (thick) foggy
weather

=i/ ZRERR
High temperature/
dry weather

DEAERE
Frozen rain and
snow weather

B e e e e e e

HEEFE

Social Responsibilities

ESG Quantitative Performance

RSB AR

BiaZPR (IR, HERERREES]) Rsl
Index of the HKEX's ESG Reporting Guide

R

Source of risks

SN EREEM) /| BRHEA

Facade hangers/tall trees

FaEa TaEEe
Movable items on balcony or
windowsill

NHER R
Public facilities and equipment

AHEERE
Public lighting devices

THE N

Vehiclesin the project

BHILEAR
Offenders

SMBIRIE. AES
Glass, ceramic tile, etc.

HECERG
Power supply and distribution

WE. RE/IRE AR

FEA=N
People with poor constitution
and immunity

KEY
Greening plants

ERME / a2
Thermophilic bacteria/
mosquitoes

BY /R IBREAR

People with poor constitution/
immunity

SRR
Public facilities and equipment

Trafficline

KB
Greening plants

B ek e i R e e T e e Rl e e et

B4R Risk level

1EE
Normal

B e B T it S e e it T i S i d

g5

Abnormal

B e B T it S e e it T i S i d

Emergency

B e B T e S e i e e i e de e

BlECE

Potential impact

BxGE
Falls take damage

BRGE
Falls take damage

BT
Equipment damage

RBE. MEBK
Traffic accidents and
property loss

ABEE. MESBK
Personalinjury and
property loss
1BRE ABEE
Burst, personal
dnjury

XS, B
Fire, electric shock

B
Heat stroke

FEISE
Dryupanddie

PR
Disease and epidemic

A

Disease and epidemic

BT

Equipment damage

TBEW. ABEG
Trafficaccidents,
personalinjuries

EIBEIR
Collapse and lodging

B ek e i R e e e e e e S e et e S

FEEHERE

Coping measures

K&
Patrol reinforcement

MBS EmiEEEE T
Communicate with and
remind the property
ownerintime

BEAR. KEFERIE
Close monitoring and
timely treatment

ReBRARR

Turnon lightingin time

IERERE., TREEISTT
Strengthen guidance
and remind people to go
slow

MEEEEADES

Strengthen control of
each entrance and exit

INsgisss
Strengthen

TESCIEE
Pre-overhaul

PR RIOETEEEY)
Stockdrugsin service
center

R EEE
Strengthen irrigation and
maintenance

ISR
Strengthen disinfection

B / R R TR
| AT RIEEEY)
Notify/remind property
owners of cold and
antifreeze/stock frostbite

RS / REVRR
Ei=tii
Strengthen inspection/

take heat preservation
measures

INSRETE., FRIRERK
RS
Strengthen grooming

and actively remove ice
and snow

TEIBIEE]. BRKFRS
Active pruning, deicing
and snow removal

* ERRBER, AWEREB et TIFHEREERRENET LRI, ERRERER, BIEREEsRESEHIE SRR IEE T TIEIGRAE, Wk
HBEVRARL. (R, WREHRRE;, BRRBER, BIEEAK

IR

SDERHEMRRE,

Note: The normal risk level refers to the state in which operation activities continue or equipment work continuously for a long time according to their tasks; the
abnormail risk level refers to the state in which operation activities are conducted or equipment only work periodically or temporarily, for example, the start, stop
and maintenance of equipment, etc.; and emergency refers to fire, flood, traffic accident, etc.
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HEsE

Social Responsibilities

IRFSmEMREE

Service Quality and Satisfaction

AR P IR
*i@ﬁﬁ Eﬂnzhoncing Cust:mer Services
Social Responsibilities

RIS LR “SIREERE, HEXRFRK" S, 2775 6.5 HEERERNERIRERAEE R,
ERERAZRRBZOER, AFPRE—H. TSRS i et a2 EERFRE SR 7 INERIERE,

BEXR
© MREmEEmEE BT 150 9001: 2015 MEEMBRADE (BRBE2024E7A198) . BRATNEETIRERLS, Bt
Serwce Quiality and Satisfaction

T EmAR
O ZERLLHEERE
Customer Safety and Health Landsea Green Life upholds the mission to Lead life services, create a wonderful future and therefore strives to build a 36.5° community
star-rated stewards customer service system operation mechanism. As the core contacts of customer service, stewards provide one-
o *i E;IEE stop and active service for customers. The service quality of Landsea Green Life's property management has also been assured by the
Community Support independent third party, passing the ISO 9001: 2015 Quality Management System certification (valid until July 19, 2024). As the Company's

business does not involve product manufacturing, no product recall procedure is needed.

© ER{ERAETARRE

Customer Information and Privacy Protection

O fHAEHEERE
Supply Chain Management

0  ATHERER | ! ) = ) _f ks ) E

Employee's Right and Benefit e ; —

; ERER GRS I E RERERGRNLIS
N = >, : (BHE®) : : FAEH
O H&%@%iﬁiﬁé : SRR WEP CHRA TS, B g 3 &:lta-rmsawowl!amu. i
. 4 BRAE L ERARLE 3 RIS, A
Occupational Health and Safety : S-S anm oo : : irnon
. CHER u»n-nm:::xuza;r: £k 3 R 210046 e Estllﬁ:ﬂlﬂ':;::zﬂ L 3 M@ 2100467
: GB/T 19001—: : : : —; ) 9001
O é Ii | §"% }E ’.:;ﬁ%gi?::?| 2015 5 6B/T 110::;‘2:1‘:/:?:‘::01 12015
4 i : Al by
4 e TP AR IR 90 T 10 8. E v Sekk. UHUMRARMENIEN % 5 10 8.
Employee Training and Development ] A : i wam sy 1100
. gz Az 28

O NI EELEFERTE MEEERBEEERE

IM S = 250N E%' s%%ﬁ%ﬁ%

Property Management
Service Quality
Management System

Certification I_ CNAS - H nJ

e

Charity and Volunteering
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36.5°HEERERER
36.5° Community Star-Rated Steward System

s —MhmEEE . 5. mmh. 1BE
3
e Three-tier quality control: Headquarters, city, and project
s NAFFRAER:. mERK. EIX. BB M. B MR
r
6J * Six perception senses of customers: satisfaction, trust, belonging, identity, pride, and
freshness
. o FMMEERIIZEE. RE. EE. RE. KE. @8
5]
 Five-dmension contact service standard: vision, hearing, smell, taste, and touch
Fo - MELEZZIEE: REE. REE
J
e Two-dimension assessment index: satisfaction and closeness
32? o 2HUNERRERE
 All-around star-rated service quality

RSB EEEFIET (EREEFE) (EREXHBEZERE) (BRFBERRBER) , LURBRHRERE,
BRMERS. 2022 F, ARERFREEARELERE, TEE=FTERR2EAKRIIF, BeRkEmnE. B,
NAMERBREEEREIILE, BREUT (EREYBEZKES) , RESEMRESRBKE, BRARERS. &
HHAN, RERE 220 EFAERNERER, HF—EEX1T6%, “EER3SH, ZEERI X

Landsea Green Life formulated the Star-rating Management System, the Star-rated Butler Incentive and Assessment Standard, and the
Office Building Customer Service System to standardize the service delivery process and ensure quality service. In 2022, the Company
updated the quality inspection standards of its customer service modules, and launched a nationwide inspection in the third quarter to
improve service quality. Meanwhile, the Company coordinated the butler training work nationwide, unequivocally implemented the Star-
rated Butler Incentive and Assessment Mechanism, improved the service level of star-rated butlers, and ensured quality service. During the
reporting period, the Company certified 220 qualified star-rated butlers, including 176 one-star butlers, 35 two-star butlers and 9 three-star
butlers.

2022 FERRBIZINIER

2022 Customer Service Training System

BR){78  “Grainsof Sand” Training

r

2022 %, YU EEFLEAREEERASHRRNITEE, HlEe
RABRIRBITAETREBEE,

BTRESNET, HEEE

In 2022, the Property Management Center conducted “Grains of Sand” training for the Company’ s
customer service staff natiowide. Through offline classes, the training regulated the service behaviors
of all customer service staff.

ERERREEH  Star-rated Butler Certification Training

RER (A Eii%@i% REHEEFIE) (FRAMERESRELER, ReeBEREBEBHRFEE.
DTREI B TERRE Do

The Company regards the the Star-rating Management System of Landsea Green Life as a compulsory
course for the certification of new star-rated butlers, so as to improve the communication and
coordination ability, analysis ability and marketing ability of the national customer service team.

ZBR#zIl  Customer Service Rotation Training

2022 %, MEREEPUEBEERERZNERRI, FESE (EREXRZZIEE) , RSRBEH.

In 2022, the Property Management Center organized all the butlers to participate in customer service
training and continue to study the Star-rated Butler Incentive and Assessment Standard, so as to
improve their service awareness.
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ERBERE
Customer Communication Channels
L

s B ERRET (PEARINBIHEE B REX) SEAREFEARBARE, tIE (FRBRILEEES) (¥
FEREETFEEE) (FRERGERMFEXEEE) SHE, HFFER. RFEIERMNTEEXREEITRE
RE, BUWIRBRE, REMREAER, BAXFIRBEER.

Landsea Green Life strictly complies the regulations on consumer rights and operator obligations as stipulated in the Law of the People's
Republic of China on the Protection of Consumer Rights and Interests, formulated the Guide on Customer Communication, Guide on
Handling Customer Requests, Guide on the Management of Customer Communication Meetings, and other relevant bylaws to elaborate

on the process and effects of handling customer complaints as well as the requirements for employees in this regard, in a bid to ensure
timely and proper reception and handling of customers' requests, to improve customer services.

BERBEBER

Customer Communication Procedures

BFiEiE
Communication with clients

|
|
M

BE#E

Monthly meeting

T
'
'
()

ES

Property service report

BHINE

Public notice ier meeting

&

S S

I}
REBEHE (i

o O
1
'
1

prerreyr———; e
SRS RS T BEES) ERRERRIEREE | | g skewan
Dist('\buting Writing property service Drafting a communication or%%fggﬁe%\/fg%\gg;g\s/o\ quftmg ond_ then )
questionnaires reports ‘v r?t\gpv‘v(gx\%g%ge E%ﬁgn(t); from the directors publishing meeting notice
8 8 5 8 8
BATMEEAEN EXMTAE, 2% & CECERE T
BHGAERIE Lt Appling for opprova Pl e BREE
. rom the Company Communicating with clients ; ; K i
Data analysis and Property Owners' accordingly ondgﬁHing Clients Pughspmhg notice unti thg \: Holding meetings
Committee Communication Records end of the noticing period|
0 0 [ . j
1y 3 $ : 3
| steEmeEmSS
MR _ e HIEENREHE | Tam
IFEBEES IR ) BT AR Gunisiiniingll I o
Developing plans for ) Suggestions and opinions - Developing plans i Publishing meetin
improvement Public ofter approvol for improvement . summ%r\/ and ?
! improvement plans
8 8 8 8 : 8
% T JT— h
I M (JERORE | e it
Filing documents Filing documents orqg ;/‘\?nggdgceumg%tz Returzwtré%v\grsgss rom E Filing documents
T @

gy A

G— @ TEER, >

Uploading to Smart Steward Syste

RAZRBREE

Improve Customer Satisfaction

RAZFPHREERMSSEEERERGHNEMTFZ—, ARARYXEETLEREEEFMEETME. 2022 F,
REHFRET 4 XEPREERMIE, BEF/OA 88D, WEBHFMGERETON, WXEETORET HEY
MEEVRAEE LI, EESHHmARRTMER,

Improving customer satisfaction, one of the key tasks of Landsea Green Life's quality services, is directly in the charge of the company's
Property Service Center. In 2022, the company conducted four customer satisfaction surveys. The overall 2022 satisfaction score of
Landsea Green Life is 88 points. Through the analysis of the survey results, the Property Service Center supervised and guided the targeted
improvement work, which significantly enhanced the satisfaction of the company in various cities.

BEsR G SRR AREE 2022 FiRFHEN

Landsea Green Life’ Measures for Improving Customer Satisfaction in 2022

FIE TIFstE, WEERIU, IRMEAENREEN

Made and executed improvement plan, monitored implementation, and made adjustment in time when
> > problems were found.

RIgEE
Sanitation
\ RFEZEAENE, RABYEEERE

Strengthened the training of cleaning staff and improved the management of pet feces.

e =R A BNARFSREE R SEeIEll, FToHARERERER, BARBEH.
Improved the service attitude and etiquette training for customer service personnel, took the initiative to ask
about customer needs, and enhanced service awareness.

ZIRARS )

Customer Service

HENERIRMENLREN, HERIRTmEE

Rectified problems found in daily inspections in time, and kept track of unfinished matters.
Maintenance of > >

Facilities and 2 S SIS IT

(" G e

Equipment
Improved maintenance techniques.

SHEREIE S B SRR )
Customized service plans for different customer groups. .. EEBR )
HERERERFRERE, BEREERAEENR Customer Appeal

Followed the customer's demands in time and tried to meet their reasonable demands.

MaaFImEIPRABEE, 1ENHBKEIAR

Safety Measures Strengthened the management of outsiders at entrances and increased the frequency of daily patrols.

( RLIHE

BIEMEETTE, NAFERSERERTE BiCEER
. L . . €4 Greening and
Made a maintenance plan, and followed it up in time, effectively and continuously. Maintenance
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FP KRR

Customer Complaint Management

RARFUABERNIER, UBEFDER, WBHFREFRF, SHEE[ENTEHR, EERE. SRHRER

RFNBEREE, BAEPMEE. 2022 F, 7

NERFEEIEEZE 100%.

Adhering to the people-oriented concept, the Company puts consumers first, proactively responds to customer complaints, seeks for a

balance point to deal with problems in a quick and efficient manner, and strives to improve customer satisfaction. In 2022, the Company's
complaint handling rate reached 100%.

ERiGREIEREA

Principles for Handling Customer Complaints

I :

ARMEER

Compliance Principle

O
i

HEMERRA

Professional Principle

R

EFRELFR

Customer-first Principle J

49

DBIZARRARS A . WRERER. EEINEUNEHNENSRIRABRRE S A KB FIR.

Abide by relevant national laws, regulations and administrative measures on real estate and property
management, as well as signed contracts and related agreements.

TEARERENRERRERE, WETENEE, FEMFFERENERREERBER, ERE
MER. BEFBB

Respond to customer requests within the time limit and in an effective manner. Closely follow the progress
of issues that cannot be solved promptly, keep the customers updated, and communicate with customers;

TEERIBIERIEH, RREFEETR, TEAGENREN;
In the process of response, follow professional standards and requirements and attach importance to

promises and contracts;

RERITRIEER, MEFRHEISHIF.

Earnestly implement the solutions and do a good job of follow-up visits.

HERRIN. 85, ERFREARINEHET, EEALCAELSE, S8
ERBERER;

On the premise of not violating major principles, try to be caring and provide customers with the greatest
convenience and think in customers' shoes;

STERLE,

W AE. BERERERSHER TN,

On issues concerning compensations, take full account of the property owners' interests.

ERREER

Customer Safety and Health

SitEZ2RER, BREEZ2, RBBBIINEREAT.
; BFEHEERM, U ATEE +MBE" &/h
BTGB, EHEBOETEE. RERED

ISR BEEFEEAD. ¥, BB=7EEF, &8
BITRG, REIMRAE. EREE, REREERF. T2817
NHEM®S. RAFEETRRE, REZERAE. BERE, AF
RHE, =B/AMKHITRES .

Landsea Green Life, with focuses on civil air defense, physical defense and technical defense, constantly improves community security and
ensures community safety. The Company actively introduces smart pedestrian and garage systems, regulates the management of people
and vehicles from outside the communities, and reinforce the orderly and safe operation of the communities; arranges smart security
in an orderly manner, controls and investigates into potential risks such as theft and fire with “Artificial Intelligence + Internet of Things”
technologies to ensure our customers' personal and asset safety; and actively builds miniature fire stations, regularly organizes fire drills
and conducts fire-fighting system inspections, and enhances fire control capabilities.

HEHHEEER

Community Fire Control Management System

1 BERFHIERE
Establish a Voluntary Fire Control Brigade
o EfEH 4 ALULERERBENR. EREMBREEEREN. M. HRE. XEE. v

Establish a voluntary fire control brigade of more than 4 people, which shall have a general commander and communication, fire
fighting, evacuation, rescue and alert teams.

o EHEBBESEMWREFKE
The voluntary fire brigade conducts electronic patrol twice a day.
. EEBEREEE R

Organize regular fire drills and fire terminal tests.

2 BB R

Examine and Maintain Fire Control Equipoment

o EHRBRASEA. ANTEHRE. BRFARIEE. RETONEME

Regularly exminate fire detection, maintain automatic fire alarm and monitoring systems, and maintain sufficient vigilance.

TEHMEEEHECE. AR, BEEN. RERASRE

* Regularly maintain power supply and distribution equipment, fire hydrants, automatic sprinklers, gas fire control and other
equipment. .
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3 BEHEER

Smart Modes of Fire Control

MEFRREn K, BBERRTFUER TS, BARRRARESES

Empower disaster prevention with science and technology, actively build a digital management and control platform, and improve
the capability of risk prediction and response.

A EPR B S, BENKE, TEEMAREEmBEIRETIER

Assign QR codes to fire control equipment, conduct smart inspections, and record the operation of the fire control system
throughout its life cycle.

ZHEBAK AR B FRAITROAIRS, BIRFE 2RIk FEK AL
Install an electronic liquid level sensor to detect the water level of the water tank smartly in real time.

AERINRE SRR, REERBNER

Install smart digital display pressure switch for pipelines to ensure normal pressure of the pipeline network.

HERE RRERIERE
Pilot the layout of smart supervision facilities and equipment.

NS SARERERRER, BRARERIER, REASZE

Implant a smart detection and early warning and smoke alarm system to automatically detect the power of chargers to ensure
electrical safety.

=51
Case

(RELFH—IER)

Visualized Manual: Engineering

2022 5, EASSREEEREM (REKFHR—IER) , B
HEWE. HECE. HPA. Hk. B BEERMN. BE.
NP EEREH, REBSOR R AR ERR,
EA—GABGERE, HERBRIFEENRE, Aiteke
RHERE

In 2022, Landsea Green Life released Visualized Manual:
Engineering, covering eight professional aspects: computer room,
power supply and distribution, fire control, drainage, elevator,
weak current intelligence, warehouse and home maintenance,
which provides illustrated operation procedures and standard
interpretation to improve the comprehensive quality of front-line
personnel, maintain the good operation state of equipment and
guarantee community safety.

RIREE HEHE RS AN BiaZPR (IR, HERERREES]) Rsl
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EHLE

Community Support

EHUERRGEE

All-round Life Service Management

ATRBREREHEEEFNEERTR, BEEMNNHEE “BER , BMEHBEEREEINRERRESTUNYIE
EERE. 2022 F , WAIEHFEERVERGREZ £, TEHAFEERBNE, EHEE. KB, EEEE. 4E
TE. GEUTRBEZESIRNVEHEME, HEREERTRNBERGER, AEPRESSUEERE, B2
&F “£EE o

To meet customers' needs in community life and build a convenient community “life circle”, Landsea Green Life provides diversified property
management services to property owners and residents. In 2022, on the basis of consolidating the quality of basic property services, we
constantly innovated and enriched service content, exerted our efforts in services of various scenarios such as health care, housekeeping,
asset operation, green home renovation, community retail and integrated urban services, and developed value-added service products
that meet customer needs, providing customers with all-round life services and building a convenient “life circle".

BAHRBEEHERBENE

Landsea Green Life 's Community Service Content

TS ERE, AETRABSEEIROEE. WhAs RS
ABUEEER, BUSEMBES, TEREIEEY, NXRALBR
+-D TREs,

We have set up the Landsea Online Mall, offering home delivery services to property
owners. The Business Service Department of the Company's city branches integrates
Bl R IR H3 regional high-quality resources to provide a variety of selective products and build
special orchard bases, such as the Yongxing Volcano Litchi King Orchard Base.

Home Delivery Service

AEBTEETRMEEFR. ®RE. REUEIISFRERES, WEMGHREER
178, BRENEMITREN, BRERERKERZALEAIAK 5-8L
Rk, 2FFEAKERLY 10 Mo

We have built a home service platform, offering home services such as cleaning,
babysitting, household appliance cleaning, and dry cleaning for property owners, while
RBRIE actively promoting energy conservation and emission reduction actions in the process
of business development. For instance, we have optimized the process of mopping with
estimated 5-8L water reduction, which can save approximately 10 tons of water per year.

Housekeeping Service
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ARERBERLE. BE. BERE, HFEEFEBRE. BREE. H
BREEL. RBRIRTS,
We provide basic life, health care and fitness services for the elderly, and offer hobby

classes, health management, traditional Chinese medicine health care and short trips
for them.

¥

"fRER + B REET

"Health+Fun" Retirement Services

mRERBRERS

Provide caring services for the elderly

BIERTHE, ASReEEHERTEEBIESME. AEBERBED
EMERNREE, HEIELEERMRE. 2002F 108, ERAHES

)
ETARSESNALT, BOSLOEZEEIETE, BTHAS, 2
|
e,

|D| |D| During the COVID-19 pandemic, the new retail business unit in Landsea Green Life

communities emerged. The Company guaranteed the owner's living through the

HESE household distribution of materials such as meat, poultry, eggs and milk. In October 2022,
Community Retail with the organization of Landsea Online Mall, the Company's community retail platform,
some Landsea members drove to Lotus Island in Lake Yangcheng to enjoy the beautiful

scenery in the south of the Yangtze River and taste authentic crabs.

RIUMSHEERORMAFETREFSEEECERYE, BRiEBERR
s BN N EER. BN BER. FURSE 10 ERAUNET, SiEiE
p— 90,000 B EFIRMHERT, XBHAOE _FEER. EXR. BEE

- _-/ B, mEAm. MeEsrS.
ol

Landsea Green Life Rental and Sales Center has been established to provide housing asset

management services for Landsea property owners. By far, the center has covered more

FHERS than 10 large, medium and small cities such as Nanjing, Shanghai, Suzhou, Hangzhou,

Rental and Sales Services Wuxi, Changzhou, Chengdu, and Wuhan, providing professional services to more than
90,000 customers. Its business types include second-hand house sales, new house sales,

asset management, warrant agency, empowerment cooperation, among others.

RIREE HEHE RS AN BiaZPR (IR, HERERREES]) Rsl
Environmental Responsibilities Social Responsibilities ESG Quantitative Performance Index of the HKEX's ESG Reporting Guide

fIE BB R
Community Communication
and Development

FRAT B HEEEE T HEXKFRE, BONESEREHENKNEE. 8F 202 FK, FAAHENTER 19
ETREERLE, FRE 616 HHEEs (EHEEE. HEHIBNRHANEE) , BEB 100 EtE, Rt2RFRB
49,000 Ao It5h, REIEMS (HRLEERIES|IFM) SSNHBREIEEFM, BEEHENERBESRALER,

The Landsea Friends is a sub-brand of community culture under Landsea Green Life, dedicated to increasing the sicknesses between customers
and community By the end of 2022, the Landsea Friends had developed 19 clubs with different themes, and carried out 616 activities (including
community activities, club activities and co-creation activities), covering over 100 communities, with a total participation of over 19,000 Landsea
members. In addition, the Company issued a number of practical instruction manuals such as "Guidelines for the Development of Community
Organizations” to help the butlers of the communities operated by the Company promote the development of the Landsea Friends.

19 Ermzmie 616 siezm 7= 100+ mue

19 clubs with different themes 616 club activities Cover 100+ communities

The "Landsea Friends Mini Program” was launched,
having been browsed for 190,000 times

=1
Case

FRA “2022 BEIEF - FEKHKIRE

“2022 Ice Cream Tour for Environmental Protection” of the Landsea Friends

249 000 sisx2n 5 SRMpMER” LsiEs, resnz 19 B8R
= ’ FFRE E

Over 49,000 the Landsea Friends members participated

2022 F, BASHEEEERET —15 37 RACEMIRESCHNER. /|VIICEKERBEESE 15 BT, 98 EitE.
FREDREEFEFERRRSER, BERE T OFEHBEZHCRFRENER, RN RIIREREHR. EXE
FIRRIBRE T, HA 508 Uk BRBSREEICEN, HREMRRTEREEE.

In 2022, Landsea Green Life launched a 37-day Ice Cream Tour for 98 communities of 15 cities in China. To encourage the
Landsea Friends members to use environmental protection appliances, the rule of bringing their own containers to enjoy green
environmental protection prices was set up to raise their awareness of low-carbon lifestyle for environmental protection. With
the active participation of the property owners, a total of 508 the Landsea Friends members brought their own ice cream
containers to support a low-carbon and environmentally friendly community lifestyle.
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NEREREBREARNTUMIERAEULBAAREERER. BFRAEBREEY
2, RIERBTHOEEA. FIaXBNERERI, HEFABSKREFINSHEEER,

BNEREREREFIERSR

“WIERY HERERITE

"Carbon Cycling for a Better Community” Action

free communities.

RIS BLEEEE 2 F, BRERASEMEREFIIERNAER. ARTHZHRS N BEREEER, 12
SXERIHNEREENREE, BREEBREMR, EXEIMRESET, RERFZ RS EELEER.

Landsea Green Life has been organizing innovative practices of kitchen waste composting for two consecutive years in
collaboration with Nanjing University for 2 years. Scientific experiments and composting practices are carried out to improve
the property owners' awareness of kitchen waste composting, and let them experience the process and achievements of
composting. With the deep participation of property owners, the Company will continue to promote the development of waste-

4

FER(ERRTLISRE

Customer Information and Privacy Protection

s EEE~XxIRBNERES, TESEBIZFEASNHE
. KEME. FUFEMES, ATREFTFLRRS, MSHKE
EEBREET (PEARRNBMRZ2ZE) , UK EER2HE
FARRRERVERARER, FIE (FREMEEIFEEE) , BB
T GB/T 22080-2016/ISO/IEC 27001: 2013 ¥z EIERFE I M HIE
BB EHRE (BHBAE2024F6 521 H) . AETER
HEFEEEHNERE, BREFPENNEEREEL. THENRE
MRERSEFEE,

In the process of serving the property owners, Landsea Green Life may have
access to information of customers' personal identity, family members, home
addresses, etc. In order to protect customers' privacy, Landsea Green Life strictly
abides by the Network Security Law of the People's Republic of China and
relevant laws and regulations on information security and privacy protection.
In addition, the company has formulated the Guide on Customer Information
Management and passed GB/T 22080-2016/ISO/IEC 27001: 2013 certification of
information security management involved in property management services
(valid until June 21, 2024). The Company constantly standardizes and review
the management of customer information to ensure the continuity, integrity,
confidentiality in the process, as well as the orderly management of information
requests for reference.

)

ReRLERERNLIR

RERPEMFAEPCAMATEH, Wil
R R ARAR
E—HABBRE: 11501087 T

RN, METBAMRNR 5 0T A N
GEXEWAREAT,
GB/722080—2016/180/ 1EC27001 : 2013
ERMEANT
Wk RN B R 1A B SRR
A IETNISSAKENE S G0N,
WRIAM (k) KA, 110
RS 2o
R 08 A 2z 1 oz 08 A 1

T e UL

[
O R = R

YR EEBRFS S RER
REEEEHNEEE
Certification of Information

Security Management Involved
in Property Management Service

The company has made it clear that it is strictly prohibited to provide customer data to any unit or individual outside the company.
Authority and password are required to access the digital customer data and the management platform of customer data. Except for the
person in charge of the property service center, the front desk clerk and the corresponding steward, other staff members are not allowed
to get access to customer data without permission.

REBEEREZENAN, HYEBERIVAERFERAERKYRBEETREZE, N TREARTEREMERE
FAVMREFEMER, gD, HEEIERENETIREZE, UREEREMNEELR S,
The Company conducts on-site verification for property management center regarding the management of customer information and

privacy protection. If it does not meet the Company's requirements in customer information and privacy protection, the Company will
activate reformation, issue reformation reports and conduct further verification to ensure customer information and privacy security.

ek EE RS

Intellectual Property Protection

ISR EEARERRMITREMAMERNEAR. &
RIEE, BERENERBR, RELEHHEEN
BETF, URRESENER, REARDNBEESR
2E, TBRILABDNBEREETR.

operation, marketing, and other links. While protecting the
company's own intellectual property rights, we also respect
other people's achievements, do not infringe upon others'
intellectual property rights, do not misappropriate or imitate
others' patented technologies, and do not infringe upon others'
exclusive right to use registered trademarks.

In accordance with national and industrial laws, regulation
and rules on intellectual property, Landsea Green Life commits
to protect the company's intellectual property rights from
infringement, and promptly crack down on illegal acts via a
well-established intellectual property management with well-
defined responsibilities and obligations.

2022 %, RIS ELEEMERABSIERRET)ERL 5
BRI RSB AAER, 52 BRAMRF RS
Ef. IEHAN, QAERFEEREMANBMEENEN,
tHARE ERFIESERFRARE .

In 2022, the scientific research team of Landsea Green Life
and Nanjing University applied 5 patents and 2 copyrights
for research findings. During the Reporting Period, there
were no incident of infringement of others' intellectual
property rights, and no litigation cases arising from the
above matters occurred.

MAEREETFRASBERATAGHIERENE
BRMEIEIRE. ARSEEENRERNEREELIF,
RAHERTEMANABNME. BE. THESIRE
MEETER, TRESSNAEENRE, FEEf
ABHRR, TMREMAKBER, THEMB. TR
AFFEN, MRIEMAEMEREAE,

Intellectual property management is a fundamental link of
strategic significance in the company’'s management system.
The company promotes the overall management of intellectual

property rights in an all-round manner and incorporates
intellectual property work under the management of R&D,
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(HEEsEEIR
Supply Chain Management

S BEETENMHES, REXBOEOABHERGE. BXREEE. IRERIEHE. ARKER;, REEW
BOAUERE. BEFR. BEE. BXGMF. BESLH. TiEMR. T8, YA, RES; et
BoABRHESHNEEMHES; Hf , QEEMEEERRBEMATIZMRIGEEER. ARERAIHED
mE. Rif A EAR. ERRBEFHE, TSEHHERRARELD. REAMEEEREHEHFT G IR 72022 F,
NEFIELBMBRIT (BREEFE) (BERRBIIEEERTE) (WHRGEINRKBEIRERE) FHEDEEHE,
REMBBAINEHEFNBMURBEIERE, AUNEERRMREARMSENTBRER. R, MamerEas
sPhEZ 188 RIMER, HAJET A RMHMAER 23 R, BARMER 114 o 95% HEMESINTE (HEFEEFE)
hHERE. BRTe. REENRASERNEZRE, I RHEFARRATFDER. FREEE. XBEHA
ABEESHEETE LR, RIGHAFReLEEHESaFEM.

The main suppliers of Landsea Green Life can be classified into routine services, commercial value-added, engineering maintenance
and renovation, and daily operation suppliers according to their business specialty. According to the specific content, they are classified
into suppliers of orderly service, daily cleaning, greening and maintenance, business cooperation, management consulting, engineering
maintenance, engineering renovation, office supplies, clothing, among others. According to the nature of cooperation, they are classified
into strategic suppliers and ordinary suppliers. Among them, the Company focuses on the management of conventional service suppliers
and engineering maintenance and transformation suppliers. With attention mainly on suppliers' quality, environment, social risks and after-
sales service, the Company evaluates suppliers' qualifications, environment and social responsibilities every year. In 2022, the Company
formulated, promulgated and implemented supplier management systems such as Bidding Management System, Regulations on
Bidding and Procurement Management and Regulations on Urban Service Outsourcing and Procurement Management, standardized the
localized procurement management process of service outsourcing suppliers, and effectively managed financial risks caused by reducing
environmental risks. Meanwhile, Landsea Green Life assessed 188 suppliers, including 23 A-level suppliers and 114 B-level suppliers. And
95% of the suppliers met the requirements and assessment standards of compliance, environmental protection and safety, quality
management system in the Company's Supplier Management System. Nine suppliers were excluded from the cooperation list because
they did not meet the Company's rating requirements , not comply with supply chain policy or have likelihoods of negative impacts on the
Company's reputation.

.I 8 8 = [suppliers 9 5%

= =

‘Th -

=0 = Rt HAEREE HERZ ZBIRZE
Accumulated number of suppliers Ratio of suppliers passing
evaluated evaluation

RIREE HEHE RS AN BiaZPR (IR, HERERREES]) Rsl
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BT EREEE

Social Responsibility Management of Suppliers

REHEDN (HEHEEFE) PETHEREEERNE

BETRAIBHERREE (BREWRR) HE

BIEE, RIEHERSIENR
TEENRETA, EHEFEEBRER. RERNBHESERR.

NBS. 2022 &, ERFEE

toh, HRHMEEERER, ARIBEBRRRE. AREXEREEATEANFARBEATLETH, B
RIS LAl RIESHE, HRNHRETUMSERBERNEERD, KEERERASTF.

The Supplier Management System formulated by the Company defines the qualifications required to be a supplier and management
regulations to ensure the fair and open introduction of suppliers. In 2022, Landsea Green Life signed the Integrity Agreement with all
its suppliers, putting an end to illegal purchasing activities, and jointly building a clean and healthy business cooperation relationship

with suppliers.

In addition, for other social risks, the Company mainly identifies them through third-party inquiry platforms such as Tianyancha and
the National Enterprise Credit Information Publicity System, focusing on issues such as labor disputes and infringement, and will be
cautious about suppliers who violate regulations such as labor disputes.

HERRIESTEIE

Environmental Responsibility Management of Suppliers

SRt ETESRUEBRENRIEEERANE
L, AEOEIHEFNRRERRERE, /78K
HERRBARERE, RBGET (HAERSEMNE
EFIE) (BRAARKREXR) FHEMNZE, U
e (tFE e E A ARRIE R AR — BN SRR
%, lREHERREER / RBRE. FERR,

On the basis of a sound environmental management system,
Landsea Green Life also pays attention to the environmental
risk management of its suppliers. In order to strengthen
the environmental risk management in the supply chain,
the Company has formulated a series of regulations and
standards, such as the Stakeholder Influence Control Program
and the Environmental Requirements for Related Parties,
so that the relevant parties in the supply chain could better
understand the Company's integrated management system
and take the initiative to guarantee the quality of their
products/services and protect the environment.

NEHEHMHEHETAERNEERESE, BE
AEERSRREHER AN nBEENRFNTE
HREFERPIIIRFREPIFES,; SERYHFREDE
1R, AEFRERHIRS. I, RESFEUXHR
FAmHENHEREEQRDN B, RREE
HE, THRSHEBTIREAENEEKT,

%

The Company conducts unscheduled supervisions and
inspections on key suppliers. The inspections are conducted
to check whether there are complaints from related parties
or punishments by higher-level authorities or environmental
protection departments as a result of environmental
violations, whether pollutant discharge is up to standard or
has been significant reduced, among others. Furthermore, the
Company sends written documents to relevant parties every
year to promote its integrated policy and general knowledge
on environmental protection, to continuously improve the
management level of suppliers in terms of product/service
quality and environmental protection.
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s ik B R RIBHEE R O HEEN R EIREME
B, BRBEseftin. A8HHEREMRMRS
NIRRFRAAEEEZRETRE, BB
BIRR, ERABKERMEHEIWREERZR. ]
B (EEBEERE) , AFHHEIRKR, $I. BE
FHERRNENHREDS, REOKEN. BUESE
NFERETER, RRMAEHRERIMNHERERX
REETEE, / BESRPFMANZHTEBED
OENERERSZINETER, AINRFERIEH
B ARERS AN EEREZRNATER; It
5y, REEBBEANER. BEER. RITRE. F
ERNTLSERGEHAHEAHEENRAIRR. &
RN, ETEE. EXFEEFHEETER.
HE, HPRITIRESLF 2-38, BEEZREBRA—X,
HERERBFTE AT ER,

Landsea Green Life actively promotes the green supply chain and
the use of environmentally friendly materials and prefers green
suppliers. The Company is concerned with the environmental
protection level of suppliers ‘products and services as an important
assessment point, stresses the use of environmentally friendly
materials, and attaches importance to the recycling and reuse
of materials in daily operations. According to the Management
System of Bidding and Procurement, with regard to suppliers
with poor performance in the aspects of environment, labor
and ethics, the Company will regulate them by means of talks,
rectification and cancellation of cooperation according to the
specific circumstances, and all such suppliers will be included
in the black and gray lists of suppliers for management. The
Company manages the subcontractors' health and safety training
by including Party B's obligations in the contract, and at the same
time, makes it compulsory to check the subcontractors' relevant
system certification and the implementation of the requirements
of relevant parties; in addition, the Company also assesses and
evaluates the existing suppliers' office environment, facilities and
equipment efficiency, staff management, corporate responsibility,
etc. through access inspection, daily assessment, unannounced
inspection, annual performance assessment and other systematic
ways, including 2-3 unannounced inspections a year and daily
assessment once a month to ensure that the suppliers meet the
Company's requirements.

STiEmMEF
Employee’s Right and Benefit

s e f aBigET (PEARREMNESEE) (F
EZEAREMBERZER) (PEARHEMBEIHEREE)

K (pEE N REMBES ST HFARPEIE) SEEER,
BIET (BAFFMEETIHRAMEMAEAE) (ANERE
BFM) (EIREBIEGIE) (EREERIEsIHE)

(EHBIEFIE) SHE, SENRESEING EEH
Landsea Green Life strictly complies with Labour Law of the
People’s Republic of China, Labour Contract Law of the People's
Republic of China, Social Insurance Law, Law on Mediation
and Arbitration of Labour Dispute, and other relevant laws and
regulations. In addition, the company formulated the Regulations
on Employment of Landsea Property Management Staff,
Human Resources Management Manual, Staff Relationship
Management System, Performance Assessment Guide,

Attendance Management System, and other regulations to
protect the legitimate rights and interests of employees.

NEAFEANEREEN2BIED, THFRABZFHK,
TRE. B HIl HFE. #@NFESFHAE, T
FHe. MR BE. RBEM. BERERRIBRESFIE
THEREHB TEMRHERFS, SHANSRTHSE.
NEER. 2EEFNAT REEE, ABFREA XK

ADBINT, RERFRANS RENERE RFEES,
R EEE. RERE. te8E. BEBESS
BIEBEE, £ (BELRAREEE) TREHREF
. EaMEEEE FHiA. AB5IEERE
B, BRASMNIINSBEESINMEENSER,

RNEBRESNZBENERATHE, UWHEEFETL
RS TIHRR.

The Company upholds the principle of equality in the entire process
of the human resources management, covering recruitment,
promotion, training, salary, and benefits. Employees, regardless
of age, gender, native place, religious belief, marital status, or
disability, are all treated equally without discrimination. The
Company is committed to creating a talent mobility mechanism
featuring fair competition, open selection, and order. With a view
to “constantly upgrading the quality and structure of human
resources”, the Company recruits employees through multiple
channels, including internal recruitment, campus recruiting, and
head-hunting. Staff Relationship Management System elaborates
on the hiring authority, recruitment based on interviews and
written examinations, approval for recruitment, guidance for new
recruits, among others, in a bid to ensure the scientific and rational
recruitment, both internal and external. The Company implements
identity verification and reference check systems to avoid the child
or forced labour.
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2022 F, AREBMFRELEEEM. A BEMALSET In 2022, the Company provided employment opportunities for NEEBIKEZE S TRIERER. ARERES TERESBHRMAEEEZEASTRR. FERERBEFSE

1,911 people through the channels of Landsea Green Life official

&, #1911 ARETHERS, FE, ATGAERS ebsie, recrtment websies and other platforme. Meanwhie RAMER L, A2BETRMWNHES. BIRE, TABSSTHERASEER. Ik, AFRYT “REE
FIRESEEERE, the Company also provided various internship opportunities for wiTE, BeLEAEA, FNEEERENETHNME, wERASSERTRINETS, E58T4 5.
college students.
IWEEAN, ATRFALS THEER R, TREERAR During the reporting period, there were no violations of any laws In line with policies relating to employee welfare, the Company provides all employees with paid holidays and company trips, apart
S R 8 S oSS TR MR ES and regulations related to employee recruitment and dismissal from legitimate rights to salaries, statutory social insurances and breaks. In addition, the Company provides some staff members
N . = ~ 1

with supplementary commercial insurances. Moreover, the Company has established a welfare platform "U-Benefits" to show its care
for employees through various incentives, and regularly organizes all kinds of cycling and ball games to enrich the lives of employees.

N . . working hours and holidays, promotion and equal opportunities,
= =N IN= 7j'/ N} = —\ZD IE=3 N #é*
BRI ARINEH RME L R3RBI7 LHRF T, anti-discrimination and diversity, or labor standards. There are no

B2, MRZBIR/NEEN, NEEeEREEHmE, B incidents of child or forced labour at the Company. However, if

_ " such incidents are discovered, such practice will be eliminated by
T/ faran A i\ E =E Sk o . e
PRENEIEISHE, HHBICRSREREE having the forced labour reported to the relevant authorities and

the child labour dismissed BRiSE B EEFIER
-] m R B
Landsea Green Life welfare system
BT EEMEEETIETE

Overview of the Employees’ Recruitment and Basic Rights

' 4 ™
COFREN: BIERERFEAEAENER, BREE. Th. TEA—E1E;
E Salary: The salary is determined and distributed in accordance with the relevant laws and regulations.
i Determine the number of positions, the size of staff, and the allocation of personnel under unified management
I ‘.." J_- : —
— | system. BB EEETIRER
| BEE: AR, TERM, U, BHST; " Landsea Green Life welfare system
ER(E SN Recruitment: Recruitment in the principle of transparency and equality. Child and forced labour are prohibited. - ____________________________________________________________________________________________________________________________________________
Recruitment & N
Salary LR HIE (BTREEBHE) , RENTES THREESE,
E Dismissal: Formulate the Staff Relationship Management System to regulate and improve the managementof | | T s, e
1 staff dismissal. i 1 i ]
- - FTE 0 gm0 0 BEFER
4 L o o L - ) R Salary . Performance bonus ' Paid vacation
LB SIEHERNEIEZNEATE, KEEUSATE, REFUSANBASALRE; B : z : :
e D e emgp e mEE WEAZRBER; KEEANEEE AUENE SBUE ; 1 1 1 1 ;
N EZE E m{ﬁﬁ%éi@ﬁfﬁﬁ$ﬁﬁgﬂﬁ¥§§@%/§o ¥ - P 4 feisesecscsceseccctetecccncntasasacncaaant 4
= Promotion: Develop a clarified system for employee evaluation and promotion; set up dual channels for T —— . T — ) PP URPPPPN )
SHER \ promotion in terms of position and rank; establish a promotion evaluation system by measure of morality, : : : : : :
Promotion . capabilities, performance, and potential; and design a clear career development path for employees in E ] ] ] ]
I . . . . : b : ="y 1 : ) SEY T4
© professionalism and management based on their person wishes. : H—% ] : = afEEL i : IRIE= [=)
1 AN AN 72 3 . 3 1
A / - High-temprature : : “U-Benefits”
Social insurances : 1
4 ™ allowance ; : platform
C TE: BITEE S XITER, SETIIF 40 /)08, : :
Working hours: 5 working days a week, 40 hours a week: s : e : e ;
R ESMUIEAEIE, MBI, BTIEEEGMIIIE ||,
' Overtime: Implement overtime approval system. Employees can apply for time off or pay for overtime. 5
% ; P poroval system. Employees con apply Py  mTmm | EEEER . BREEER
IREGE | B REEZSEREEEE. FE. BE BE KE8TER BETEERE BLE. HELEEHE. . Companytrips | | Annualphysical i % Supplementary
Working Hours | BSR. BEFLERRE. é { | oenination—\§ | commerdialinsurance
& Holida I t ! 1 E ] E
/ | Holiday: Employees enjoy national holidays, annual leave, marriage leave, funeral leave, maternity leave | e
. for female employees, nursing leave for male employees, breastfeeding leave, and family planning leave,
' parenting leave and one-child care leave.
\ S
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Case
Occupational Health and Safety
BTHE
Employee Jogging Club
""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""" S EERIB THEARRETFRENSG S, BT (FEARENBEBEZERRSZE) (PFEARINEZ2E
EER) FEEER.
2022 4, BEGEETNETHE, B2 “SHE o
D R R, BT SEE MR Landsea Green Life i d with th tional health of empl d the safety of the worki i t, and abides b
EIRE Rl EIE, SIS R A A andsea Green Life |s'concem(? wi ' e occupationa 'eo of employees and the s.o e yg e working environment, o,n abi e§ v
RIS ot o e - the Law of the People's Republic of China on the Prevention and Treatment of Occupational Diseases, the Law of the People's Republic of
TRIEESE), SEERNEEETAMNEREE, ) . ;
N China on Production Safety and other laws and regulations.
REBSTRENEEITMN, MRERERT], BRERE
fBE b, BREE. FBRERNAES RS,
o . RAGIET (BERRLDETITHER) (ERPRREFM (ERFEMH. BRTENTHER) SH6E, 2
In 2022, Land Sea Green Life's Employee Jogging Club
practiced the Company’s motto of "Aspiring High with Feet on REEHOREERR, PRARBRERENMEFEREHNRIRRELENR, HEET 2l BX2R2ER,
Ground and Forging Ahead with an Indomitable Will" in the
way of “multi-city linkage and online synchronization.” At the NEBEY T RENBERRLSEIEER, BB T GB/T 45001—2020/1S0 45001:2018 B RS EERERRE (B
same time, the Company regularly organizes various kinds of O
cycling and ball games every year, aiming to enliven and enrich MEAZE 2024 ET7TH 19 H) »
employees' life in their spare time, promote communication
I t collecti hesi d boost th
Sgi]rirg Ere?r?gogsgii'vce?;n:}:e\fgrc‘jntI\éic?y)ai:r?g;?‘;n(g e The Company has formulated procedures and measures such as Occupational Health and Safety Operation Control Procedures,
Emergency Protection Manual, Hazard Source Identification, Risk Evaluation and Control Procedures. A graded management system
|7 for emergencies has been set up to clarify specific operating norms and emergency plans and measures in response to related
hazardous events, incorporating a total of 21 safety emergency plans. The Company established a sound occupational health and
safety management system, and passed the GB/T 45001-2020/ISO 45001:2018 occupational health and safety management system
certification (valid until July 19, 2024).
EEF, BASFMBEEERIMETHIE, TATIMETIFENHEZRBENEN. REWENER L, AXEE
TiRMHZERRELE,
At the same time, Landsea Green Life attaches great importance to female employees by offering a variety of care activities for
female employees on the basis of giving them equal career development channels and opportunities for training and further study.
4 N l— -
L™
| &2 —] [ (D =
2= C RURRRSEREREES RN WIS RUEES
Case \ : (
. REXPRRFAEFCAMENWN. AU ELitrdGadnohBgarn. dd
: WRN WAL :
RS RARR. ¥10008 T 4 N ERRER o ———
R nltnzzﬁr&xl . 210086) T TN hl'.::lm-.,..l.-‘:'::‘l Lo
e 9B/T 45001—2000/150 45001:2018 BT 500120901 B8 48001 - 3208
=)\ig&En u;:::;-m : mm“"““ .
International Women'’s Day L aon ¥ : : ha. USRI o 5 a8
_______________________________________________________________________________________________________ L ::'”'“"""'“!"“ : EA WY e T
BEEFRTLEIRER
o s akn e L =3
2022 ENEMIRLED, HSHOEFEETERA Tﬁﬁﬁﬁ\éalﬁﬁﬁamﬁ@]o WEEE, ARLEREER, RO E
THEBXN 2B REMEBHHED. XEET I LREE IHNEBRZ 2 H, Certification of
Occupational
Health and Safety
On International Women's Day in 2022, Landsea Green Life launched an event for all female employees of the Company. On Management
this day, the Company offered women a half-day leave, and arranged two activities: watching movies and learning floral art. \_ Y,
Female employees could sign up for participation according to their own interests.
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Safety Management Structure and Responsibilities WINBGEIRE. MABEAASHEERBE, 2022 F, ANECEERLERRRLNE, BINTRERY
EHEEEN. RRFERBIBI BHAKERM#EN. MELLEERBESEENE, R2MENEIE
f--5 5o h=t=
=P Ll 393 Ao BEHAN, AFREETHETEH
Management Structure Responsibilities
! The safety management of Landsea Green Life focuses on establishing corresponding preventive management measures, which will be
o : B B\ reviewed annually, providing necessary emergency and protective equipment, strengthening patrol inspection and enhancing employees'
FHERESTES protection awareness in their services. In 2022, the Company actively carried out occupational health and safety training, covering training on
General Manager Person of primary responsibility for safety management coping with emergency, safety operation standard, fire prevention and firefighting knowledge, and property safety production risk management,
etc. A total of 393 employees participated in the training. During the reporting period, no work-related death occurred in the Company.
| | BAER gk e o PTORVENEN N
| mgj:?jﬁﬁ %ﬁﬁuuiﬁa%*ﬂﬁﬁﬂlﬁ/ﬁ | | g [ P
E Supervise the allocation and use of labour protection equipment. Contents of Occupational Safety Training
« AR G R
N | Organize training on occupational health. RERARITELEN
ANQEIRE ' . -
, Safety System and Standardized Training
HR Department i s N
. Organize physical examinations for occupational health; Cultivate the awareness of safety in production
« 2HEHARNG T ESHHASTHERDBE o REREMHKE
E Participate in the investigation and result determination of work-related casualties. Enhance the level of knowledge on safety
: s BAZSERRE
; Improve the ability of safety management
Harig ' BEZHPIEERR L 2ETBIENAREN
General Manager Responsible for the departmental operation based on occupational health and safety.
I RRRT 2T
' Training on Occupational Health and Safety
o WeRES THXRETEEH, FESHER
Enhance employees’ awareness of occupational health and safety and avoid labor risks
NEEEBED LGS EREDLRABLR o EBNBZERIAER. AR HENRIERE
. Educate employees regarding the laws, regulations, rules and operating procedures of
BRI, MEERBHOETEE BER occupational disease prevention and control
RMEANMIBEEME. BRBFOEI/NE
. . ; o HAIEMGABERPERENEARER R
BESRRETEIEHREEVMARN Instruct on the correct use of equipment for occupational disease prevention and personal
BETF ANBEASARTER (B protection
EFM) MREFIFEEMEZ.
The Company sets Up emergency response teams at Fire Control Emergency Drills
each service center. The team is led by the director of . EEETEHEEZSMN®, BANKESEESH
the service center, comprising stewards and leaders Help employees understand knovvledge on fire safety and improve their capabilities for fire
of other teams. The emergency response team at the emergency response
service center is responsible for the organization and
supervision of preparedness and response in various . HSTSEAESLS], HEHANERAGESIEe R
emergencies. It is also responsible for the preparation Help employees master the fire control and related emergency mechanisms and be familiar
and suitability review of the Emergency Protection with the evacuation procedures and routes
Manual in daily work.
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Social Responsibilities

STigGIE R

Employee Training and Development

Mg eEE0BETRERESRE, BYTENE
RANBESHREE, AFERENRINRAAST
ERAAMEBNEBRINVERXFERIEINIER
BYE" , BEARAR. ROBUMNBERERLE,
RAEZRNWETHE. FOKEREENSZERAE
Fi, /AETRMHEMETEFTRE. BHEERE

Landsea Green Life emphasizes employees' growth and
development, in an effort to build a learning organization. The
Company has established the "Lecture Hall", a training system
based on ability-driven long-term talent development and

NEHEHETRY 7 HRGE &F 518, BRI5HE,
HHERE—REL. BEENREEEABRITHE
7. BRIgEEtE), HHRRAEEEBNSEAERIE
g5tEl, 2751, ZERREESETLHAT—ERR.

The Company sets up Sword-Sharpening Plan, Green Shoots
Plan and Sword-Casting Plan for new employees, Landsea
Great Talent and Landsea Talent plans for existing front-line
employees, managers and reserve managers, and Sword-
Singing Plan for the Company's management team and high-
potential personnel, so as to promote employees to grow
together with the company in an all-round manner and at

2022 EE) Eﬁnjni@i/ﬁ?ﬂ)\ 74 %Eﬁﬁﬁ\

i, EERESBINEERENMNERRRE, RABIHERAFEREE

B, ARG LR THESNEARESIIREHE 8915, NARE®EMENH. FEKERA. BEEIREH -

In 2022, Landsea Green Life invested RMB 740,000 in employee training, for the purpose of improving employees' management ability and
special skills, and enhancing their sense of corporate identity and team cohesion. The Company conducted a total of 89 training sessions
both online and offline, covering general knowledge, special skills improvement and management ability improvement.

A 1.52 4 hours
-
§ ASIEHIESE

Per person training time

1 3 5 B | sessions

FtiEIFRESR

Accumulated number of training sessions

business-driven short-term business development. With the
focus on key groups, core positions and key areas, the Company
adopts differentiated learning incentives, intensive resource

multiple levels.

2, 033 AR [ person times S 3,0 57 VB [ hours of training

management, and diversified training methods to provide /é\
employees with targeted training to meet their various needs. 6'7-'-1'@ S AR = B m s
Rol+an / ol op/llie==Fx

Accumulated training person-times Accumulated total hours of training

PR BEAST R B ETRITIIIE R

Landsea Green Life’s Training System

AT A
Corporate culture and strategy
BOBEREN (BRIEtE)

Core senior management seminar (Sword-Singing Plan)

[BAEA] 5tE (BAEA] 58 [BAEA] &t&)

“Landsea Talent” Plan “Landsea Great Talent” Plan “Landsea Talent” Plan

=
Case

‘REIFES —IABRAAKIRKEERREORAE

“Sword-Drawing Plan™ project manager’s management ability improvement camp

b, WHEEARERE
BENIRA (RBIGHE)
Personsincharge of the service
center or the city branch of the
Company and their echelon ability
upgrading (Sword-Drawing Plan)

o>

.
3

JUBULIEMOdWS BUl| UONRASIUILIPE HH

5

i

%

2 BRFE RO E R ELABREE ST L
2 ’A (FalstE) 2022 F, NEABRET MIRAEBAKEEEENABEN “S2l5tE “BEE. ANEERESEIRE. ERAE.
§ BEAF=EAAEENRSEBALENR ). RSN 2022 F5 B 20 HIEXKE), R LG TEFEX, 82
3

2022 FRERRE T H, FNEEEEREERRENHFERRKE, AARERREHEENAT ZE,

Service center director and echelon
capacity enhancement(Quenching
SwordPlan)

WE BRI

BE SN IR

anp
oo

HEEEE R
e (HERI5HE)
Grassroots managers and their
echelon ability upgrading (Sword-
Whetting Plan)

TELREEH T
JuauLIEmodWe aul| JuslaBeUBW [BIOUBUIH

In 2022, the Company organized and launched the “Sword-Drawing Plan” with the goal of improving the management ability
of project managers. This project will cultivate and improve the ability of the project managers in three directions: business
development, team empowerment and business innovation. The ability improvement camp was officially launched on May 20,
2022, with online and offline teaching. By the end of 2022, it had been held for seven times. The purpose of this project is to
train professional and stable general managers and provide solid talent support for the Company's development.

EE 8 TREEKIR Gl E)

Grassroots employee post standardization training (Sword-Casting Plan)

HHEMET (BR8]

New employees from social recruitment (Sword-Sharpening Plan)

EREEE (KFE) ;
Management Trainee Program (Green Shoots Plan) |7
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Case

‘BAERE" —BRGERNEAE
“Landsea Talent Plan™ regular operation ability promotion camp

2022 F, REMBEERET LA AEBEEEEENEREERNAERN “HERSE” NIEREE, AEEER
FEBRKERERIIIEME. BRENAERREFEE, ERRERMMERONSE, EERSEAEERNARE
1TRE . BE 2021 3, LIRE 7HPR, REBIEAB 167 AR, AREEEEEEEES AL

In 2022, the Company organized and carried out the training project of “Landsea Talent Plan" with the goal of strengthening
the routine operation ability of the Company's project management and a focus on publicizing the routine operating budget
and project establishment process, routine cost control and inventory management, routine cash flow and index analysis, for
the purpose of improving the risk control ability of the project management. By the end of 2021, seven sessions had been held,
with a total of 167 participants, providing excellent talents for the Company's project management.

4

FETIEAKRERSHE, MEGELEEFIEEH. ZERNEIEHEE, ARASEBURERREUBE, UBN
EFNEABRBBE TINREHEA, (REBRER, ARSBETHESBSRNNER, MiFEABEERRE,

In terms of employee promotion and development, Landsea Green Life has established clear and transparent channels for employee
promotion. The Company defines clear job responsibilities for each post, and encourages employees to strengthen self-improvement and
promote career development with effective evaluation and promotion policies. The Company encourages employees to make personal
career development plans according to their own abilities and aspirations.

= A4
BTEABRSARE
Employee’s personal career promotion path
W?’d%’r)\ o , T BERIEERRE AR EIRRE
: Campus L) @ HEH © Sword-Casting Sward-Tempering
3 o cruFi)tm ot : Internship Plan Growth Camp Plan Growth Camp
' [-] E/IE ‘ ' ; I5E&AIE
: O Steward/ { ...... E P SEE :
: : 4 t w environmental 4 : (O Projectmanager :
sEREYE @ : steward E : i
Green Shoots : el e ' ’
Growth Camp : Basic compulsory : .
: training : : A :
v (] : : - +§|
.=.' . Y ey TRV i § I ] : : Swordf
swE T | !’3 Propation 2= confimatonot R B
onowemployee AL T ped Y empoyment %S penGown [ AHSLEEA
9 - : : Camp | YL mhamasEA
: : : : Personincharge
: H : s : ] ofthe service
[ EBHBREY | SEARENS . froseeseeseeees » center
: Sword-Sharpening ¢ Manager Training v : Personincharge
PlanGrowthCamp Program : : ofthebranch
: : g i : companyinthe
S BN oy
@ HEEFA Ceereeeieeeineeas ’ C‘J Professmnal ‘ '
: ; i manager :
: Social : N, »
] recruitment BIE Rt EIRENIRASE
s —— Landsea Talent Plan Ability
Upgrading Camp

N E SRR

Charity and Volunteering

s R0 BtRER, RE2EAGEERERRE, SHRIBRMHESER, 2022 F, MERBEEELS
EEHETHE, BERRAMERREEEIESD, fTEBEhEEkE. U LEMERREELT], ARHBEIEES
B|ERYERE 10 B, HEEBZERIEAE 60 X, IKEMERAFHEE 20 X R, ARME “ENBLE" HiBH
BRAR L OIBEEIES,

Concerned with community health, Landsea Green Life actively participates in charity and voluntary services, and provides support
for community pandemic prevention. In 2022, during the COVID-19 pandemic in Shanghai, Landsea Green Life actively participated in
community pandemic prevention volunteer work and implemented pandemic prevention and control measures. In the Shanghai Landsea
Future Block, for example, the Company delivered more than 100,000 pieces of daily necessities to property owners, assisted in organizing
nucleic acid detection for more than 60 times, and delivered antigen detection kits for more than 20 times. Meanwhile, the Company
cooperated with "Dr. Spring Rain" to offer online psychological counseling.

=51
Case

AR5 B PR S REARES

Volunteer services in Luodian Hospital

202 F 47, MssHBEEBBRSE DERERRTE TER. 122 BMEMEEEET, 24 /NERELUS, Rt
ARF5#9 1,089 BEIEMNBRE, EXNKELERR, SERERE, WEBEIIRE,

In April 2022, Landsea Green Life actively participated in pandemic control in Shanghai Luodian Hospital. A total of 122 employees
of Landsea Green Life were on standby 24 hours a day, serving about 1,089 patients suffering from severe COVID-19, delivering
and distributing daily necessities, participating in environmental sampling, and collecting medical wastes, etc.
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ESG Quantitative Performance s

BER | ECANHREE S S
Greenhouse gas emissions in Scope 1° ; tCOe ; 915 ; 12500 ; 29364
ey HEREREHTE ° | ECANHRER S S
Iaiﬂﬁﬂm Greenhouse gas emissions in Scope 2° tCO,e 918.76 2,675.00 3,091.30
Environmental Performance AEREAReE (E—. BED) | RS S S
o i i 92791 . 2,800.00 3,384.94
Greenhouse gas emissions (Scope 1 and Scope 2) ! tCO.e ! ! !
— BUERRAEREHKRE @E—. #sEo) P BZEAHES : :
s 2020 £ 2021 & 2022 £ Greenhouse gas emissions (Scope 1 and Scope 2)per unit VRS : 0.20 | 0.07 | 0.05
KPIs : > : :
area ! tCO,e/m . i |
EEARE om 23 | 151 | N e e e A e
Number of projects under management E Number E E E HE=RE=REARE L MR URESR | o 61216 52.630.76
''''''''''''''''''''''''''''''''''' e Greenhouse gas emissions in Scope 3’ s tCOe s s ’ s T
Hep, BISGaRREmRENEEHE ! @ ! ! L. O . O R
E‘:J]ng?r?r of projects with relevant certification for green Number : 36 : 46 : 53 BEEMHNIEE (BE—. BE—. BES) M SRR : :
g 1 1 1 1 L ! ! 92791 64,016 56,015.70
.................................................. . Greenhouse gas emissions (Scope 1, Scope 2 and Scope 3) | tCO,e ! ! !
S E RIURRIREIE R % : : : : — : : : :
The ratio of projects with relevant certification for green E % E 34.40 . 30.46 | 26.11 s
building ' ' ' ' (112022 &, AR AERRIEIEA, RIFEN (REEZEERMEANE. BERREAEE EE— §E . §E>) 5N NERGEIaERERENHAR.
e T : """""""" T """""""" : """""""" T """"""""" MREMAE. HFRERAAT ERENF. e « DEEmARN FUNRHAS. EEEHmARL MERHAR. RN AR. KERHAS. Fitis
UBAR 4 ! i ! 3,380.00 ! 10,720.83 ! 8,769.30 AR, LREHDAR TR TERRRAR
. _(????l_l rje_ _ ?(_)rjs_u_riq_p _t |-o_n ______________________________ i I _L I_t?i ______ E ________________ i ________________ E _________________ [1]In 2022, the environmental performance data, excluding Greenhouse gas emission in Scope 3 and Greenhouse gas emission (Scope 1, Scope 2 and Scope 3) covered the office area of
I ! ! ! ! the Nanjing headquarters and the office areas of the subsidiary companies in Nanjing, Sunan(including the projects, namely An Ju Landsea and Landsea Hai Hu), Shanghai, Hangzhou,
RBRE ! # ! 0! 764471 ! 3.110.17 Wuhan, Chengdu, Shenzhen, Tianjin and Xin Di Rui Yi as well as the projects under management of all city subsidiaries.
Diesel consumption ' Liter ' ' ’ ' ’
: '%%EEE """"""""""""""""""""""""""" : """ :F - E%; """ : """""""" : """""""" : """"""""" [212022 &, ‘AEMREEA, EEEEMAEIEM, FkEAEREIN.
= ) , BE , 1,505,910.00 | 4,580,580.00 5,420,472.39 [2]1n 2022, increases on water consumption was due to operation expansion.
Electricity consumption ' kWh ' ' '
e [J— W [ [ 2000 %, AFRIA, MRECEAT AT S AT ARSI EEE, AR R A,
BMEEEEE DR TAK : 5 : ) [312022 &, ATHREEA, UNEERHATN DERHATRBNARSEFEEES, SEEEYESSHERLMN
Electricity consumption per unit area . KWh/m’ . 330.00 . 108.8 . 82.46 [3]1n 2022, increases on the amount of non-hazardous waste were due to renovation project conducted by subsidiary companies in Wuhan and Shanghai as well as operation expansion.
4= BERE : F RS : : : [4] ZHEIEA 2022 FHIEIRIGAERIEIE, AENOREMRIFAE = rIEItiAEE | FRES SEEEEE () .
e | : | 1,505,940.75 4,580,754.59 | 5,420,583.52
Energy Consumption ' kWh ' T ' e ' T [4]this KPIis newly added, measured by the amount of recyclable household waste dividing by the amount of non-hazardous waste(office).
B EBRAR S REFE ! TFERE / FHK : 330,01 : 108.83 : 8046 bl HE—REREHMEEREN BB M T HE R TR AT AL RE RS, B 2021 A, AHEASSHEE, SE - REREBHINEE B BRI THHE.
Energy Consumption per unit area ! KWh/m? ! B U ' EEHEmEH. BEEEERAERNE BEMERZETH / SDNE. —aUines | SR SEIRBELANRERIEHN, 2022 F, AFE 2021 FEE
T l """ CTe l """""""" l """""""" l """"""""" —UREEISERE b, RN BT SMNGEISEHE, UHETEREREBHE—GTOR, BASRIERMN, b, 2022 F, QERREER, 7T
FKE E A E 26.560.86 E 200.669.00 E 313.090.61 BB, SE-REREHNEEELI. B, ARDRVSCHEER, LUDPRELNIEINE, SEChAE M. HIRERIBERER SAERIHIN
Water consumption’ ! m’ ! T T T FREETHE, STEANIHBEISE GHG protocol CEERIEZERA . BEZEMRERTE) REBMARXZEMN GRIMEEVSIRERES) , &
T T P " Tttt [ VTTTTTTTTTTTT DREFA (FRERSLEHBFRERREHUARE) PoEREE,
BAEBFKE VALTIK IR | : . A . A A N ) ) ) .
. ; I 3,2 I 5.81 | 477 4.78 [5] Scope 1 GHG emissions are mainly from the consumption of gasoline by owned vehicles and air-conditioner. Starting from 2021, Scope 1 will be expanded to include GHG emissions
Water consumption per unit area 1 m’/m 1 1 1 from LPG combustion in our own kitchens, gasoline/diesel combustion in our own maintenance equipment, and co2 fire extinguishers/refrigerant escape from air conditioners. In 2022,
"""""" ;:'"""'E"':1"";'""""""""7'"""""'""T'"""""""'T'""'"""""T'"""""""" the company includes co? fire extinguishers fillers in scope 1. In 2022, increases on Scope 1 GHG emissions are due to operations expansion. Meanwhile, company reduced the uses of
FRIEENEEEEYRE (HR) , U , 1.29 , 48.42 , 375.00 diesel fuel vehicles for carbon emission reduction. The calculation is based on GHG Accounting System of GHG Protocol: Accounting and Reporting Standards for Enterprises as well as the
Total amount of non-hazardous waste (office) * | tonnes | . | ’ | . "Environmental Key Performance Indicators Reporting Guidelines” issued by HKEX. Some of the factors are related to the GHG Emission Coefficient database of Chinese Products in the
.................................................. S S whole life cycle. Emissions are calculated based on vehicle fuel consumption data and related emission coefficients.
FRELANEEEERYESE (R) : g | 020 | 1297 ! 6.86 N J— g N IR N e p et e
Total amount of hazardous waste (office) D onmes 20 97 - [6) fE R R A BRI A S NS EE RERRE, 2022 AU EA R (BT 20232005 SRBTRCE BT R HIERE IR
.................................................. o e e e ERITTIERIEAT) , SBAEHERASER 05703t CO2/MWh,
BAEBMMEENNEEERY ) N e A vays b 0.28 . 115 . 570 [6] Scope 2 Greenhouse gas emissions are mainly generated by the Company's outsourcing of electricity. Emissions are calculated according to latest power consumption data and power
Total amount of non-hazardous waste (office) per unit area kg/m? | 0 B : grid emission coefficient provided by Ministry of Ecology and Environment of the People’ - s Republic of China (0.5703t CO2/MWh).
BUEBRELNEEEEN (HL) COFw/uUAK 004 | 031 | 010 [1) AFIE 2021 FREFESAERBHNERERNE, FESIEABHROEE THEACETA. MBOHAMRS. ARBIET. AHEBHER, AHESE
Total amount of hazardous waste (office) per unit area ! kg/m’ ! T ' i ’ EMERSHATHIN. BE=REREEHTNESTERIE GHG protocol CRERREIZERER: BEZERRSITE) , MOREERA (FRERSLEDEHEZ=RE
-------------------------------------------------- HESRSUE) FHOIERIE T
R 2z 4 i ' i il
ETERIR MR AR ! % ! ! ! 772 [7] In 2021, the Company will calculate GHG emissions in Scope 3, including emissions caused by operation of public areas, maintenance of public areas, and garden maintenance of

Recycle rate of household waste’ public areas. The calculation of GHG emissions in Scope 3is based on GHG Protocol GHG Accounting system: Accounting and Reporting Standards for Enterprises, some of the factors are

related to the GHG Emission Coefficient database of Chinese Products in the whole life cycle. equipment.
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eraEy i B
*i = l%ﬁ Iiﬁl':;’; fn{l”t 2020 & 2021 £ 2022 &
Social Performance A ; ; ; ;

| % | 35.71 32.46 . 31.47
Turnover rate of employees aged over 50 ' ' ' '
BETERE FREIARES T g % 5014 | 6263 | 3346
E | t Turnover rate of employees in Chinese mainland ' ' ' ' ’ ' '
mployment T — T — T — T
° BRENEINTIEE T RENE : : ; :
Turnover rate of employees in HK, Macau, Taiwan and ; % ; 0. 0! 0
Overseas . | 1 1
Bl B B TR TARARERam A E % E E E
Unit Number of penalties for violation of employment and Number 0 0 0
— A N J A J labour law and regulation ' ' ' '
=M | | | R e T T B P B D
Total employees' . person . 2,865 . 3444 . 3,866 HETERIAMIL I B T AL ! A ! 0! 0! 0
""""V:i‘_':','i """"""""""""""""""""""""" E """" ); """" E """""""" E """""""" E """"""""" Number of deaths due to work-related issues E person E E E

SIES 1 1 1,821 2,098 | 2334 T T VTTTTTTTTom T VTTTTTTTTTR T VTTTTTTTTTRTTT VTTTTTTTTTT T

Number of male employees ' person ' ' ' RTEEENIIERE . H . 1226 | 1143 | 1186
o -&-&;i --------------------------------------- . ); """" | [ ot workday loss due to work injury ; Day ; ’ ; ’ ; ’

Numir of female employees : person : 1,044 1,346 1,532 .-;--;:-L;[‘";;z; ---------------------------------- T o T o
-------------------------------------------------- S et o w034 | 1605 | 01

B S R ' ' ' ' ; ; ; ;

FREHEEL : A : 2,857 | 3444 | 3143 o bommnnnneeas oo bommnnnneeas e
| Mumberoffulltime contractworkers L S O e LS SEHIEERN SR TR | % | 3140 | 6360 | 63.86

WS HIET ; A : : i Percentage of male employees trained E E T S :

- : : 0! 0! 35 e bemmeeenneeeees bemmmenneeeeee bemmeeenneeeees bemmmeemeee
... Number offulltime dispatched workers ... SRS SOUUUUUUUUUS S S SEHIE B L B THILLH) E . E E E
N H N H ) | %o | 68.60 | 36.31 . 36.14

HEET | A : : : Percentage of female employees trained ' ' ' '

, : : 0! 0! o L R L R
| Nmberotfarime ey S SO SR oo oo, S A AR S T o Los | 095 | .

HihErtaeT? ; A ' o ' 0 ' o8 Percentage of senior management trained ; ; R T :

) ; ; ; L 98  REEEEEEEE oo R ELEEEEEEEES EELECEEEEEEE
| Numberofotherforms ofemployment S N S S [N S22 A TR B T A0 ) ! " : - . -
505U EFET ' A ' 24 ' 419 ' 597 Percentage of middle management trained E E ’ E ’ E ’

Number of employees aged over 50 ' erson ' ' T T S | [ | Pttt
............... e O I E R THLA) : ” : 6108 | . o158

0EESOENWET ' A ' 1667 ' 7180 ! 7591 Percentage of junior management trained E E ' E ’ E '

Number of employees aged between 30 and 50 E person E ’ E ’ E ’ O . e . T
-------------------------------------------------- LT B TSI/ T 8L ! J\B ! ! !

30U THET | A | 974 ! 845 ! 748 Average number of training hours completed per E Hour E 183 1.84 1 1.78

Number of employees aged below 30 . person . . . employees : : : :

EREABTENET E A E S g6s | a0 | 2860 B8 THSEIT /) B E B E E E

Number of employees in Chinese mainland E person E ’ E ’ E ’ Average number of training hours completed by male E Hour E 1.59 E 1.93 E 1.81
-------------------------------------------------- employees ! ! ! !

ERBRANOBINTIFRAT : A : 0 4! s = e oenToiooooooiiooooooooooooos Pttt P Pttt P

Number of employees in HK, Macau, Taiwan and overseas person . . . LB TEZEITFH/ R E | JNES | : :
'''''''''''''''''''''''''''''''''''''''''' e R LR E L LR LR, Average number of training hours completed by female " E 196 . 170 . 1.65
FRAREIRE L E LM T &Lt : : : : employees : o : :

Proportion of female employees above mid-level E % E 4127 4133 . 29.15 eeeeeoees S Fommmiooooos Fommmmommoeooos Fommmiooooos Fommmmmemmo e
management : : : : B EE B IERIEIT I NE : B : : :
""" 0 S Average number of training hours completed by senior 1 i 8.00 . 14.00 | 12.11
%I7ﬁ§j$ i i i i management | Hour | H H
; % ; 54.14 | 62.63 | 33.46 & ' : ; ;
Employee turnover rate" ' ' oo o e Fommommooooooooo- #ommmmoommoo-ooo- Fommommooooooooo- R R R
''''''' S PRk B IR B ST I N RS : N : : :

BHBTREE E % E 5865 ! 6754 ! 3357 Average hours of training completed by middle i " i 6.00 | 12.00 . 12.62

Turnover rate of male employees : ' T T ' management : o : : :

LB THBE ; % ; 1606 109 | 3399 BB 8 THRITL9/) BN L s E E

Turnover rate of female employees : : T T i Average number of training hours completed by junior Hour 161 : 127 . 1.03
'''''''''''''''''''''''''''''''' e management ! ! ! !

\ = vy 27 N H H H 1 1 1 1

30 LT AT B : % : 71.05 | 49.57 | 47.73

Turnover rate of employees under 30 ' ' ' ' -

— o o o o o )
30 £ 50 mELm#hx ; % ; 4673 5353 ! 28.90 [1]2022 £, EHRATIREEA, ETHHIERRN 2021 EEBRAREILE,

Turnover rate of employees aged between 30 and 50

[1] Total number of employees increased due to operation expansion in 2022.
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labour, ethical evaluations

EREA s e
KP;’; T 2020 & 2021 & 2022 &
Product Responsibility
1 ERIANHETAREETRE T B EENE SRR | : | ;
. N . . )
=y B ( Number of legal cases regarding corruption brought against piece | : 1
I*(EP*I;’; :ﬁ: 2020 & 2021 £ 2022 £ the Company or its employees E E E E
- ) —— . . . . sy QBT : : : o
T T T | | : | RESENEEOALLS | | |
X T | # | | ‘ Proportion of employees who received anti-corruption ! % ! 100 100 100
Total number of reported non-compliance incidents on ' Case ' 0 : 0 : 0 training ! ! : :
customer privacy ' ' ' L [ [ [ L
'''''''''''''''''''''''''''''''''' T = e SEfar : . . . .
AT S A RV | | | | SLMGESREEEINGE e | |
. T : (s : : : Average number of anti-corruption training hours per i i 4.00 | 120 . 1.00
Total number of reported non-compliance incidents on ' Case ' 0 : 0 : 0 employee ' Hour ' ' '
marketing ! ! ! L il O O O R
R U o S YTt VTt YTt STy 2 S EmEH i i i i
RSN ESIRBERERRS. BEAAREE | : : | RESEIEENERENALN ) : | 285 | -
SRR IE M BYLR Y ' ' ' ' Proportion of board members who received anti-corruption 0 ' ' 85 .
TRIE S ! % . H H training ! ! . i
Total number of reported non-compliance incidents on the | Case , 0! 0 0 . e el e o
heal‘Fh & safety and labeling of the products and services ' ' ' : B A\ D R S| \BE e : JNBE ! 2400 ! 500 ! 500
_prowde<_j _________________________________________ [ [ [ [ Hours of anti-corruption training for each board member Hour ; R A :
CRENELEFLEEREREAERRIERY | . E |
Total number of complaints received due to violation of Case 0. 0 0 b=
__customerprivacy and loss of customerdata L e e e [ ASSERREEDESE. #1. BESHE0NS, RETEERPANTRERES.
EERNE RN IR R E E e E E E [1] The Company will conduct Supplier Assessment on Environmental, Social and Moral issues, and eliminate suppliers based on the assessment results.
Total number of complaints received on products and E Case E 1,239 E 1,165 E 1,281
services ' ' ' !
KRR E . E E E s
Complaints resolution rate E % E 100.00 E 100.00 E 100.00 *i@f;ﬁi/b\\ﬁﬁ
zEmEE [ , [ [ S Community Support
BRBEE ) ) 1 2 1 90.00 ! 88.00 | 88.00 y PP Py
Customer satisfaction ! Score ! ! !
=2 7] oo sa.
m”; i{ﬁ 2020 & 2021 % 2022 5
IE I HEED) : : : :
—PER={1] eI LR . . .
= . . Hours of recreational and sports activities in the I—Jioajr 812 3,351 3,693
Business Practice community* : : : :
Q@ T T T T T T T e VTTTTTTTmms VTTTTTTTmTTT VTTTTTTTmms TTTTTTTTmT T
HEBEEE S E AR’ : A | ; ;
Number of participants in the recreational and sports Person 25,000 110,000 49,027
aiz Efi activities in the community” ! ! ! !
KPls Unit 2020 £ 2021 £ 2022 FF | .. .. .. ...
. . . : HEABN 5 7 5 o _ 190,142
HIERARE i = i 290 i 329 i 393 Amount of community investment® E Yuan E E E !
Total number of suppliers ; One ; ; T e s J i Pttt i i
-------------------------------------------------- R e e LR E LR S EEE L EEEEE R RAEE=DEE NS 4 i /)N i o o 1386
KEEHE AL FE R 81 | Ed | 283 | 304 | 315 Hours of volunterring’ E Hour E E E '
Number of suppliers in Chinese mainland E One E E E
TSN & R B (R B E = E E E -
Number of suppliers in overseas and Hong Kong, Macao E One E 7 E 18 E 8 [1] It B Estst iR RERT L (BFRAY) B LG TEENEE, FERmIER B TASNTEEH.
and Taiwan | | | | [1] The statistics only cover the hours of online and offline activities of the Service Experience Center (including the Landsea Friends), excluding the community activities
"""""""""""""""""""""""""" T T o organized by the urban project teams.
RABNHEFMEFERNTIRE. 1. 88%5 : | ;
ERFHMEEER 5 5 5 5 5 (212022 £, HEXEEBHSENRLTESEETE, KHRXISEBH2E D,
Number of suppliers receiving environmental, labour, E One E 159 E 157 E 188 [2]1n 2022, the Landsea Friends activities and participants decreased due to Covid-19 lockdown.
and ethical performance assessment according to the : : : :
company’ s supplier evaluation system ' ' ' ! [3][4] #6154 2022 FHTIGHE B A RIBRERIER.
. -Jé;@if-%j:%—: -%-i: - é%é%%%é#}%éé%&%%é&% ------ E ------- -%_‘_; ------- E ---------------- E ---------------- E ----------------- [3][4] Newly added KPIs to demonstrate Landsea Green Life” s contributions to community and charity work.
The number of suppliers that passed environmental, E One E 129 E 105 E 179
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A s NN el = = BE. —RER | . AR
Subject Areas, Aspects, E Chaptersin the Report Subject Areas, Aspects, Chapters in the Report
Index of the “Environmental, Social and Governance Reporting Guide” of GeneralPisclosuresand "fﬁ — Generalisclosuresand KPIS R
. = AR X

KPIB5.1

the Hong Kong Stock Exchange (HKEX) Aspect BL. Recruitmentof Employees T T

Social Performance
SIUSE. BITRMRER KPI B5.2 E g EIE

—A%IE B1 : .
. i Supply Chain Management
General Disclosurepl | Compliance Management, 7T Su pply Chain Manay gement
' Employee's Right and Benefit HRESE
__________________________ o SMPLOYEe s RIgh. and beneiit KP| B5.3 HAETEEIE
B 28%): MHIRBRE KPIBL.1 E e __...i__ SupplyChainManagement
PartB:Mandatory Disclosure i_____ SocialPerformance (PI 854 HREsEETE
SSEIETEIE : = 1o] KPI B1.2 i HBRL __________________________*____S_u_p_p_l;_/_Ch_a_\r]!Vl_a_n_a_g_e_nj?r_]t_____
! == | Social Performance /B B6. ERE(E
Mandatory Disclosure ' ChaptersintheReport e oo ooooooooooooooooooooooooe = ’ .
___________________________________ D — B B2. BEHT Aspect B6. Product Responsibilities
P : EEgEescEREyl AspectB2 Healthand Safety —ARIKER B6 ! B AR
Governance Structure ' The Board Statement of ESG Governance st B L AR, BXEERATd General Disclosure B6 ! Service Quality and Satisfaction
................................... e —ARiER ' i gy i gy S
_ ! . i Compliance Management, i A 2
5 h = . AE
E$§EEIJ ) ' iﬁ‘:{“‘ﬁ%u%gu General Disclosure B2 ' Occupational Health and Safety KPIB6.1 | | licable?
Reporting Principles ' Reporting Principles e ettt U U ;__________r]fﬂf)_p_'f:?__e_ __________
e Y e KPIB2.1 : BB | RBRERRERE.
EEHREDE E wEwREo T i_______SP_C_'%l_Ee_r‘fO_"_”]a_r]C_e_ _______ KPI'B6.2 ! Service quality and satisfaction,
Reporting Boundary ! Reporting Scope PIE ' desEw \______SocialPerformance
’ ! Social Performance KPI B6.3 E M ERERE
-------------------------- E-"""ﬁ‘é’;i%{}éjééﬁié‘éé"""“ ' i Intellectual Property Protection
P KPIB2.3 E Occupational Health and Safety KPI B6.4 E RAZER RS
FETRERRE 83X EEB3* 'é}fg'&t:}a” """""""""" ' I Service Quality and Satisfaction
Part C: “Comply or explain” provisions = - SRl e 4o---- olino oo S
Aspect B3. Development and Training ; BrleeREAE
: : T T T LTI KPI B6.5 ! Customer Information and
BE. —RRERMRE | BE. —RRERMRE | | mEEEaze. BTN ; ey Proteetion
BHEIE i WESE BHEIE | TS —RRIKREE B3 R ----}E@é-?- }iéé """""""""""
Subject Areas, Aspects, Chaptersin the Report Subject Areas, Aspects, Chaptersin the Report General Disclosure B3 i Occupational Health and Safety, AspecEt B7 /-\n.tifcé;r/u ption
General Disclosures and KPIS | General Disclosures and KPIS | ' Employee Trainingand Development . TTT T LLolIIl f-i --Eﬁi}iéﬁﬁé ________
. L nmrerm T e ui i - | Vel
= @4z ! R ES ! & 4ED —RgIEEE BT |
_Igﬁﬁmﬁ A. I_E'JR KPI A2 ' KEREE KPI B3.1 ; .ﬁ B ﬂﬂ&% ' Anti-corruption and Whistle-
Subject Area A. Environment ! Water Management T i _____SocialPerformance General Disclosure BI blowing
B AL HBY | ESG &iA. BERERE KPI B3.2 : e [ Hesyw 00
____________________ AspectAl Emissions KPIA2.3 E ESG Governance, Energy __________________________i_____:_S_()_C_Izil_la_e_rlf()_r_rTJa_r]c_e________ KPIBTL E Social Performance
T AL D AkueE. EEWEER 0 [ Management _______. Eme4 ssTHER T [ EacnREE
TN B ' . ' PN ! H /o3RI RBR
General Disclosure Al : Compliance Management, KPIA2.4 . KEREE ... hspectB4. Ift_)?[?t_a_rld_a_rEj_s ................. KPI B7.2 ' Anti-corruption and Whistle-
__________________________ i Emissions Management ' i Water Management —hgiEEE B4 ' BT HEFIEEF ! blowing
KPIALL = RSN 1 General DisclosureB4 i _Employee'sRightandBenefit [ RESRREE
' i Environmental Performance : KPI B4.1 B THEREEF KPIB7.3 ! Anti-corru ption and Whistle-
KPI A1.2 I IRIEAEN BEA3BERRAER o i _Employee'sRightand Benefit . L blowing
’ . Environmental Performance Aspect A3. The Environment and Natural Resources KPI B4.2 BTN EERN [2mE B8. iE®ikE
-------------------------- T----------iﬁjiﬁ'%é%‘("'"""" .-"""";‘%E-Z%-A-:’;"""-T-""""-;%-é:iz;;-""""-. ) . Employee's Right and Benefit Aspect B8. Community Investment
I TR : B e it s P
KPIALS . Environmental Performance General Disclosure A3 ! Green Operation TR B BRI — iR 58 B8 ! HlEEE R
"""""""""""""" T"""""i%?;é;*"""'""' '"'"""""""""""T'""""';ﬁ%é\é,@"'"""" Subject Area B. Social Operation Practices General Disclosure B8 . Community Support
| REGEN ! 0 e et Ml ROt
KPIALA . Environmental Performance KPIASL | Green Operation JEm BS. HIEREE KPI B8.1 , NEBERTRARS
-------------------------- T----------I-E'S'G-;égi\"'"""" ------------------}E;‘EEE-AL-‘-%;‘};%&;E;%E"-"""'"""" Aspect B5. Supply Chain Management ’ i Charity and Volunteering
KPIALS l =/ E SRR e I LTI oo TTTTTTTTTT O Tommmmmoommooooiooooos e CoTT
| ESG Governance Aspect A4. Coping with Climate Change — e EE BS ! AR EE KP| B8.2 ' HEEW
"""""""""""""" T'""""%é%’%ﬁ""""" el ol Ty ivuirat General Disclosure BS , Supply Chain Management | Social Performance
KPI AL : - —MRINE A4 :
© | Waste Management Hﬂ&&g i Climate Change Mitigation and
........................................................ General Disclosure A4 i Adaptati 1y
BEALERER 0 e T S N
Aspect A2. Resource Utilization ! ﬁf‘%ﬁ%ﬂ?ﬁiﬁ@ﬁ% [1] NABHETESEREYE IR, FEFIRERBRRIGERB. AL, F5RMENEEMERTERMERER,
-------- :ééi&é;&é R éééé- T KPIA4.1 E Climate Change Mitigation and [1] Inapplicable as the Company is involved in the provision of property management services, non-owner value-added services, and community value-added services in
General Disclosure A2 ' Gre“en Ope:t'on S S Adaptation the PRC. As such, there is no packaging material and raw material used for finished products.
i u . i L e n N ) )
-------------------------- AR et A TEER B AT BRLSTER (2 AATHEFEIS SR IR, X ENERBIHERERS. B, TSRERAD.
KPIA2.1 . Environmjn’il{ierformance Subject Area B. Society, ReSCt;un\tdrgrednSt of Employees, And Labor [2] Inapplicable as the Company is involved in the provision of property management services, non-owner value-added services, and community value-added services in

the PRC. As such, there are no products sold or shipped subject to recalls for safety and health reasons.
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